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‘director of a large business organlzation.

The focus is a description

of address -forms used, by a person holdlng the position of director ‘of
. |a comnmittee, an amblguous positior in the organizatiomnal hlerarchy._ o
 The particular factors that are significant here are status and
intimacy. The ways that first names and nicknames are used. wzthln “the
compittee office indicates that in that context, lntlmacy lS a more -
important consideration in the choice of address forms thar is
‘Status. A new compromise form of- ‘address, first name plus iast nanme,.
Eas lnvented‘by the committee-director for use with' the associate

" directors as-a way of avoiding using either-first name or title plus
last name. Ose of this particular address form is 1nterpreted as a,
"meanc of calling attention to the committee-director's amblguous T

status as uell as the low 1nt1macy factor.
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I KA S Pt n y |
If.""' sl o ," Y ! .l il_."» P K i ! ; &
vl msust;r.umusrs b 0 LR TE it follows fron tis thata oriorr assumtions reoardino ach foms.
. RiGOFNJDRﬁSS IREY S N ofaddressuiii prove tobesiomfncant inagiven situation are seif-defeating.
' i A_BUSiiIESS EXM’L{ o _ .y ;
e / Ly ;. T S . ? v researcher- with-such assuwtwns s Hkely to miss adythinuneuor unusual, o
) / % ) *w Lesds- I'lmritz Ao \H ﬁ“’i;ﬁ- Theuse of questionnaires and other techniques desiqnedtooatherdata quickly
/ _' I lhiversity of Penns ivania g, i / \ : fm the largest possible samole ‘can only increase the chance that any new
}/ R / - "\. £ % "f oo e ‘~*:-v"" -Gevelopnents will either be nissedor discounted (5 insignificant For cer-
"'1"'@;}1' ';',,-’ .o, A i Sy i usts, Ugre 15 no doubt that questiomalres- are the best chofce. ‘As
/" Lt R I ."-k g D oef Bates and Beriiani ot out, "the questionnaire resuonses dorefiectuhatthe
/ The hoi f ?ua fi 1 detern d‘i rnib the n Five o 7 ‘1nfomnts befee tobetheideai s,vstenofaddress (1975:286). When'the
; e of an s fom s e Ted primrily by the relat on- ¢ e ® ideaiisystem is understood aiready. 3 it is for Anerican Engiish they are ,
: )’SMP between thespeakeraadtheperson addressed (Brown and Ford. 196); A o iitﬁe hein i ,
| S::bin;eiii:e;' a:dPorte; 196&28:) T:“s s{tata:t s:\ouidlnot.1 \ A RN In@recent study of'address fores in Indla, Sean cleariy states te "
oty 'u: ofmdir:sm 1”:"””:”"“"“ i sonya:nge S "_" arqurent agaihst any form of quantification "o attemot was made’ to quantify
GPW;‘ mid:: : bis, : smre:t:thheicaseo:‘ha‘t an{i’:;:o p T © o the data: quantificution iS not’ an approoriate technioue fortheeiucidation
- sevenl m::::m ebe"m“ :fcocei “::i ::ne :on o, - o of semantic stnactures nhere the rare usage may be as’ iiiunnnatnng a5 comon
: amn?the:os:” csca: se:asaiza:f ﬂ:onvey " su]esafeso ST ones (8 xv-xvi) nce itis recounized that dncomon adress forms are :
Tk :":"’ ::” roer e SC IR R FOLA L i, an further. et ty are ot Tkey t b revee n e sy
; SW! Tole relatiomships d ot caoleteiy deteminetheseiection of '-" SR - of de) behavior. different methods of researc'h are clearly catled for
particuiar coversationa] bebaviors; Indeed, 1t istieexistencedfchoice R _'_&mmy the nost usefu'l these is the Hrect observation of mm -
which allows’ the individuai to expness particuiar neaninqs by seiectinga FRRE: ,. havior nly - m n'm e i b acceoted st of i
1 L o '
e fe ater thn the exbected sociaiiy prescribed fr (197 218) et sitation can the deveioonento D s3] address form be studed-from its
iin each situation there are many factors invoived in tfechoioe of aparticu- N, inception throwh 1ts ,Cc,_mm( gqugﬂy possible. fts rejectioni uith-
lar fomofaddress. fram such obvious facts as the oeiative age. status, ard U3 BT ina.specific arop 0 7 peole P |
. sex of participants, 0 those uswlly of iess significarwe. such as; whether - i " In e follodn pages e el ‘ e oftuouncunron foms i
the exchng i Sreetig or . Smeof these factors haveanoredirect"“ ofaddressviilbepresented and amalyzed, InY er 10 olace these in ' »
. Influence on the chofce of address fory’ ‘than others, but there is rarely ~ o G onta, the serle, the situation, and the other 3 s fo s in .
" tnly one acceptable fom.. Rather. of- the possible fons one fs chosen which e AT be deserbed § i s el AsHyntshas suggest ed aporopriateness |
 streses sonethino iboot te parti‘cip;nts o F'e," relationship 'Md‘ v : 1 isareiation between sentences and consexts. requiring analys'as ‘of both* -
v e uld ot e shon sl N ]'1 PR (1978155, 186), Nithout an understandiog of the,context the need fomnee 3
I some stues the asstnptionseemtobeuhade tht there 159 inted e address fonl wuld notbeapoarent. with t generaiizations canben)a.de and .
 Nuber of address foms. But often t is oniyanatter of, ecoanizing that . "“ (o g W latertesed i othersimations s w0 e
i canbecreated.ortlut infrequentiy M one:.canbeused kel .‘ S L , ) Before continuing, a brief rote on irhit this paper does ot inciude.
WS, s iiittennans has’doomnted inaperiod o :aodsociai c]hange; . It isadiscussion of forns of address (used,Tn soeainnq directiy to soneone]
foms of address are 2o those iinguistic foms;rhch . ci:a: yt:" a h , © but not of fomsof reference (used in speaking about soleone) They are heid
imdiateiy eflect tht chng (1967 4, I besugqes:e ! :sem R | "V, by this authortobednstnnct categories, each ‘orthy of separate comrdera- ‘
 pages tht LS aauses ks contrfdute 2 change 1"]“::” Lt ant : W B e tion b it isadfscussion of personal narnes 8% fonrs of address: ainos' i
mateverthecausenewfom " ’deserving % carefu e i ©o T o exclusively. . The other possnbie types-of iddress usuaily studied are kintenns,
' 3 £5 ‘ i e T _ pronouns, and status mrkers. 0f these. interms were ot appiicabie,to_the t
R : ] o 2
,. - o ‘ f | o . : . . ‘ "._ .  d ' --:I' -.:_ |
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situation, lpronouos in Engiish'do not cohiey'infomation'mstatus o

~intimcy, and status. narkers simly were not found in this situation. al-

though they certainiy would have. been one possibTe option’

et " : - 2
The setting is Y iarge business orgenization. Of orimary concern s the -
office of the Oirector, mde wp of the Director. ten Associate Directors.

supportimg staff sembers, and secretaries The Director has trro staff nens .
bers ieath \rith their o secretarin. an adninistrative assistant (a ciericai

position just above that of secretary). and 3 secretary Each Associate
Director s at least one secretary, the maJority also have. one or rore staff
oeobersc Cog. , - -

The adoinistratrve assistant to one of the Assocrate Directors. Sue. .
il be the Focus, of this pager due to her- use’ of unusuaT forms of address
She s vprked for the same Associate Director for ‘ning-years, startino 8

s secretary., She’ {52 woman fn her Tatethirties, xtroreTy veii-orgamzed
and efficientf When & vacancy as nanager of the Cmmttee Controi (CC)
office occurred, she applied for. a0 e g, thejob .

Tbe .)ob she accepted has an aooiguous position ih the organizationai
hrerarchy There are ways invhich Sue is narinaposition paraTiei" .
“that of the. Ass%(iate Diregtors; hovever, there are ust as enyys
© which her oosit on. is unequai to theirs The mst important Wy inwhich -

Swe's posi tion is’ eouaT to that of the Assocaate Directors {5 that she s W,

2 they arec accountabTe only to the Drector. or a menber of his iimedrate .
staff Mn abbreviated version of the organizational chart follows. "~ -

Director:

e
o

— 1

ii. .;‘t: "" -

o rnreaiity. and not Just on gaper, can be denonstrated in several Ways. |
: vrthin 2 year of taking the job she succeeded n nearly doublino.the ph/sicai
sizes of the office by moving it yeross the hall. Second, in the same Itrme

_period. she increased the size of her staff from three people to frvei e o
o organization where: addttionai space and empioyees are in constant demand ’ _

] , I|
. N .
' ! [T
W, e g

The reason the manager of (C has Such a‘high place fn. the organizatioohj
hierarchy 1s that she has direct contact with the* pubiic Nearly a1t of the .
work i the offrce is repetitrve. mundane and often sinole to the ooirit of’.
being. boring But on occasion a srtuation Wil occur which poses 2 ootentrai
problen. If the wrong decision is made. the result will be adverse oobhici(
for the organization as a vhoie Bod 50 the primary qulifications for this

. Job are the ability to efficientiy organize and process 2 large snount of ¥

routine work, i conjunction vrth the ability to rrmedrateiy recoonize anri

) correctiy resolve the few pdtentiai orobiems ) that these ooténtrai orobiems
o night be imediately brought to the attention of the Director. the CC ofi?rce
Y pTaced under s oersonai control. *

~ That Sue's new. Job ms statos: similar %0 that of the Assocrate 0 ctors
First,

(C was. granted both, - . . " ;
ot must be recogmzed ‘that by requestang additronai peopie and space,

: _Sue put bersel in direct. although tertarniy oassrve. competition vfith the.
'-Associate Directors. T Thef® s only a Tinited anount of space ] biejin
' athe oresent building, and since there. are no pians to nove to another buf ding
in the, near future, only 3 many oeopie can be. hived as fit into the available
soace, The result is that the Director could agree to qrant mcreased space

and addrtionai enployees to (C oniy if be it ‘the same: tine denied” them to one.
of the Associate Dareciors (they being the oniy others vr ith the authority .

 to asH for either space or additional staff).

Forthermore. by gaimno space and employees, Sue ot ooiy demonstrated
her status. sl'e actualiy 1ncreased it. First. she proved herself vnliino to*
enter into coopetitron vrth the Associate Directors.and able to win, Secood

. . ' 2 . Y
(- mandger—imrter oo — Direntorio-staff—

A S I O 5 S N I
DA ADAD DA ADADAD D

- Just astiieDirector'sovn'supporting staff nre«bers re ina sense outside, ;

of*the nain flov of infomation and responsibiiity in the organizatron. 50
)
istheCCrranaoer -

resources, the iarger an office. and the more numerous its staff the f
nore iooortant it is consrdered Lo be, i
. contrast to the ways in whichi Sue has 2 position equahno that of

. the Assotaate Directors, there e, mny ways n vhrch she/rs cieariy not
their equai

Some of these are intrinsic to the iob. and others are due
to the characteristrcs of the particu?a person hoiding that yob of

brbeconimg responsibie for 2 Targer sgace and nore- W%mefr S
' the prestige of both CC and its manager, for fn an environaent: of limited |



7y secretary. But the CC. staff nenbers.can a1 be best described as clerks: they
. 4 siaple, Foutine work which Sue, as the manager, overses. Firthernore,
* in contrast t0 the Associate Dnectors staff nenbgrs, - they are 217 female, .

- 2 have Tess, education. nd M aré paid correspondingly Tower salarfes. In ,--I
addition, Sue has no secretary She el ther does her o typing and.secretarfa)
- duties, or lets Moever. has a free Moment take over ' Lo

Looking now-at the charactervsti cs of the person presentiy hoiding the -

" job of manager of (C, there are severai voportant factors One 1s Sue's age,
for she s younger than 211 of ‘the Rssociate Directors by at Teast ten years,
“Another {s her edocation. for she never went to coilege, and a1l of the Assocjate’

: " nov. Formerly on qo0d terns vith 211 the secretaries. she 15 0 ionger one “Directors bave efther an .2, or a Ph.0. A thidd 15 her sex,z. for a1 of the -
of their nunber, And although cantact: with ber bos, the Director. 1s both- © " Rosoctate Directors are nen. In addition to these, there fs the addition]
Jpresent and Tegitinate, the asaunt of such contact fs severoiy Vaited. This " factor of Rer priorhistiry of emloent with the organization, S has been
iis not to say that Sue has no I.ontact wth anyone fn the building outside v a secretary and adnimstrative assistant within the Director's butlding, rather
Hop her onn staff; the pofat fs'that she hs virtuaiiy n0-leghtinate, work- ‘- . than coning fron a posttion of authority in another prt of the organization.

b ' “‘ '

“ gl;i%nted contact. For all practical purposes. ¢ functions independently of o E e 8 the Assoclate. Directors have. . ‘o

| the rest of the building, SE AR O S thehssociate Directors. consider Si's present job 25 nothing acre

i ' thana higier chei clerica) position, they do have some Justification The '

)t A .

' { ., Of Tesser {mortance, but stii! siQnificant,ore problens with the .

ilmnm of the ofice, and-the type of staff working for Sue. It as beon g mn who:had the iob before Sue was originaiiy adninistratave asststant o
’ “NLL one of ‘the Msoctate: Directors, and Teft the job as managerof (€ t0 become

agted that she Ws le to fncrease both physical sodce and staff, bt - —. i
' " Mpresdive a this is.quantitii of space and pecle i ot the cly frportant RS > aistraive assistant to te Directr himel.  Frecedent ths supest
e tonsideration " Lookirg first at the question of space. (C 15 Tocated on the ] that the position as ranager of CC should be considered to be 2 steo above .
‘tltira' floar ofthebuiiding " There is nothing- intrinsicaiiyuronqvith the E o a adninistrative assistant to a Associate Director, and a step below adninistrative

" Tecation, but the Director {s Tocated on the first.floor, and the space o .assistant to the Dlrector. = '
.ciosest t4-him 15%0“ 2 being the nost. desirable, and that furthest : Voo To sunarize briefiy Sue has $inilar status tothe Assoctate Directors

amdy ieast s0. “Therefore, in 2 building made up of three floors, to be on ltbt virtue of ‘her place fn the orgamzationai hierarchy, and her ability to
the third floor has unfavorabie comotations. (One of the Assocate Directors - engage in conpetition with then and win (demonstrated by fer having obtained
s on the. third fioor. but the others are either on the first or second floors. i additionai space and staff nenbers); but her status s 19” than theirs In
: An additional prodlem with the particuiar space assigned to Sue. is the area of vesponsibiity, location of her office, type of staff under her, '

tht she as no private office to call her o, She riginally.ad one, but amount of private space, her age, sex, educatian, and prior career. The

vas able to qin additionai staff’ mobers oniy at the expense‘upf having to ' L= vresultof the canbination of these factors is that: her position in the organ-

A offi N \dth thea, It should be noted that a1i of the Assoct ate - S fzation can Best be described P anbiguous Due to this, choice of which -

'Directors have private offtces, 2 do mary of their staff nenbers ' . address fons to use is conphcated and wil) be discussed in detail, after
Looking next at the presént Staff of (€, differences agin appear hen | the m“‘ﬂb" within CC s de“"b‘dn “ '

they are coupared with the staff of the iissociate Directors. Each of the - Mhen Sue was appointed manager of (€ it consisted of thrée peopie. and

“l&sccim oimfors has msoonsibiiity ‘for.at Teast one staff mesber 0 crowded roors connected by:a- narrox passagendy. fot only did the manaoer _
not have ) pnvate ofnce. she had no.more space aiiotted to her thar: to i

_ the fomer. the nost significant cin be called the “area of responsibiiity e
That {s 'to say, decisions mede in (0 have virbaaiiy no frgact on either the: I
'poiicy decisions or the da,v-to-day managenent pf the fnstitution (these befng ” :

the prinary concerns of everyone else in the budeimi IR I

Tis fact Teads to several results, the most fmoortant of- nhich X S

Sue has no legitimte, business-oriented reason for daiiy contact vdth anyone - - _a

~else 1 the buflding, neither the Assoctate Directors; ther saff resbers

and secretaries. nor the Director In scoe wys equai~to the Associate

Diregtors, “she is in fact separated fron then'ty iack of connon interests.

'.She Nas never Qottey to know many of the staff esbers, and has no reason. to

‘f,(usuaii,v naie. usuaiiy well-educated, usudlly well-paid) vho-1s Mredto . e )
heTp the lssocaate Director vrith his many responsibilities. and at ieast me, T --;, P T : 19
5 ‘ 'I r* ' 6 :
‘l-‘ ! ’ A . . . o
' ' - J
' : AH_ - '. i, . . : ‘
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s ' -
a?yone élse, ifithin six Ilonths Sue had petitioned for and been granted 2
larger set of offices across the w1t 'ihe initiai distribution of- space
provided one rocm. P the hanoge; 'S office. and the other: s 3 shared office
for the rest ofthe Staff. (Famy, Hary.and:ATbertha). Kithin another sfx,
mnths Sue had, increased hér staff by t\vo (Betty and Hendy) and reorganized
the office, giving the two nev staff leebers desks in what ‘had been her
private office.s 't L i

*

Sug 15 the aooointed manager of the office. but Fanny is" the acknowledged k

second in comand, She has worked in tc longer than anyone else, reraining
through several changés. in personnel inainiy changes in those over rather
than under her) ‘Warj and A]bertha have both been in the office Tonger thin *

i St and are aecustoned o taking their onders fron Famy.  The tuo-rogns are

thus .in many uays separate from each other,-with Fanny ocCupying the post thon
_; of greatest authority 1in ber roou. . : \f

. . Of the twor new apioyees Betty ws secretary to one of the ihrector s
om staff m‘)ers. fut he Teft the organization. and the neviy appointed
an brought his onn secretary with hin. ¥ ber acceptanoe of 3. job in (C was-
* one of the fevvays in vhich she could sty in the buildiog The other e

v

o

eepioyee was myself, 1 had previwsly vorked vrith Sue under the sae Rssociate :

Director ‘for-three nonths, ° and when she changed johs she asked if 1 would vnake '

the aove with her; 1 spent four weeks with her n tte first office, and neariy
2 year of part-time work in the ‘second. oy

The relative status of the six pecple 1n'CC-can best be described TR
sieplified hierakchy, and can be diagrwed in the foilovring nanner

v

,- Sue

, by Ry

m-y/!; | 'ha o .
i . ;.

, oMbt
1t does not seen irporQit t0 g0 fnto this matter in detal); brieﬂy.reiative

. status within CC depended upon age, as weii as current and fomer areas of
responsibility. " '

Iy ‘7
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“ 1t 15 by nov an established fact that "the principle ootion of address

in Anerican’ English.is the choice betwen use of the first name (hereafter
: abbreviated to FN) and the use of 2 title with the Test mane (TLH)" (Brovn
" and Ford. 1961 35). Asa resuit much of the research on nanfng behavior .
has- concentrated on the use of these"tvo fors, and the reanino of ‘each 4n k

+ relation to the other There are three possible pattems of use fn'a dyad, '

and these have beensanalyzed in detail in Brown and Ford (1961 380) and rn .
‘Slobin. Miler and Porter (1968:291-2). Briefiy. they are: ) -
,i,. Mutua] exchange of N, which has been related to intinacy.

) infornality, and equal status; 5

2. Mituah gechange of TLN, which has been reiated to distance nd
° fonnaiidy and & D :

3. Nonerectprocal exchaag of FN and TLA, whre the FY fs gty ..

_the person of lower status. and ‘the TLN 1s. used to the oerson of
. higher status. ; ’ ;
Looking at these options. the address system used in Pnerican Enohsh

would seen to be exceedrngiy sinpie bei'ng conposed of any"two. people and oniy '

%t

three’ possibie patterns of address. As adescriptaon of the ideal systen,~
it is no doubt correct, but 1t is nonetheless nrsieading. for the actuai
system used in Arerdcan Engiish 1s nét rearly s simple, The principie forms
of address are not the only cnes used, nor do, pecple 1fnit themseives to the

\ convenient dyads postuiated by the majority of researchers. Once.an of the.
occurrrng 3 forns of address are considered, and aH, of the people fn a given
enviromrent are- included, the. system outlined above an 0 ionoer be vievved
3 sufficient and complete. ‘w ' A L

Obviously the research described in this paper | nakes o false ciaun to ;

_ being 2 description of the corpiete reoertoire of address forms for ai] speak-
ers of Anerican Enghsh The clain: cannot evgr be mde that all of the address ‘

forms used by all of the peopie vvithrn a sinale buiiding are descrrbed The
oniy thing being attenoted s the descriotron of the address forms- used bv
2 single erson. in her reiatrons to others in the buiidino The ooint is not
to qather all of the existing data_. but to describe o unusua_i pieces of

 behavior in thefr contest, 5o that thelr use say be-better understood, in the
. . hopes that this will lead toafurther conorehenston of how address systems

i function in everyday life.

'y



" There are really. tw separate pugts of the Dusiness organtzation under
swdy to be considered, ‘each n fts relation to Sue: the innediate context” _
the €€ offtce) and the Tafger conkxt (the bulding as a.whole). The -
terns of address in each Tevel ‘of context id]T be described separateiy

Within CC everyone uses PN as their. priarary form of address t each i
otter and to thefr nanager, It 15 mot used to° the excluston-of other forms,
houever, for no-naming (9) (avoiding the use of 2 nare entirely), and"TLN also
appear. thpugh infrequently. The use of these fnrns fs rare, and seens to
. depend prinarfly on the fmedfate context Jn vhich they are found. For exmle.
TN night occur 1 a conversation which included a stranper. someone who did® -
not know the staff of CC and woild not ianediateiy recognize the use of FN.
fnd in extended conversation, repeated usage of FN itseif becaes marked,
and ) g, 1fkely to occur; once the person theing. addressed has aTready been

_naned. (ThIS 15 cleagly &, different usage-of § than when ¢ occurs mthout -
the addressee having been nauea at all.) The point fs that pecple arely
find a single address forn appropriate for every | occasion ol

n. return it wuld appear that Sue can use. either of the tvo principle
options. Fii or TLH. But ber staff menbers use PN when referring to ‘ber, and
50, for her to wse TUN for then vvpuid be in. contraddctiuh of the status' reia-
tionship existing fetween them, . Yet for her to accept the use of autuai Fg

~would resuit in her qlving wa oertain ainoant°of the status she has 50

: reoently earned hnd 50 she has chosen instead to adopt.a_form common to
- some situations. but. uncomon I business' nicknaoes (). She uses M for
three of the five peopie dnder her (a possibie expianation for the two e

ceptiohs eiii'begiven shdrtiy) o k BN

" Sue has created nicknanes for three of her staff Betty she caiTs
"Betty 8" (the first Jetter of her last nane). Wendy she calls "iiendy-Loo
* (L being the first Tetter of Ber 1ast name) or occasionally "Lendy-iioo"
(a siwple reversal); and Fanny she calls *Fanny Hae” or "Famny iiaybeii"

Foe

(neither of which have anythingtodowith her Tast nane). Narj is occasionaTTy ‘

caiied Marjorfe (her full nape--it is inpossibie t0 2y here that efther

: should be considered 2 iiil). and Alberth {s neved called anything else. -

; The use of. cknames 1s very conpiicated ‘they occur in nany fonns.

-' on nany different occasions, for mmny reasons. Too fow M appeared fnthe .
situation descrided here for 2 detailed anaikis of them'to be oresented.
Therefore. a'Ithough it wild cTearTy be desirable to have ) ciassification .

- of .the different types and an anaTysis nf t’ne use and neaninu of each. e

i : ; il A L

-
s

] o _nothing' of the sort'canbe?a,ttempted‘heref. Until further research can be

: -c'onductéd. a1 the: nicknanes' found will h'ave to be considered essentially
- X equivaient And what, follbws mist be acceoted & onTy 2 tentative anaiysis.
) subiect to Tater verification. . : : -
The use of 2 singTe N is cToseiy related to the use of muitip‘ie nanes
(). brog and Ford' dascrebe WY s 'the case fn which twg or ore verstons
_of the proper name: are used in free variation with ore another 11961:378).
They have suggested that the use. of N rébresents a greater degree of intinacy
than the use of Fii hssunfngdthat the creation and subsequent use of a M for~ v
v : aperson aTsoi'epresents an incveased intinacy, it spossibietointeroret
’Sue' \use of M as an ateenpt to, create [} nontreciprocai use of address forns ;
vrith her staff. This can beexpressed in the fom of the relatfonship:.. !

!

o : nv::i:'n‘;:ra::nn .j g
" w - R - ;P ) . -y L
Toexpiain if it is assanied that asynnetrfc usage’ of forns of dress is L

: .reiated toadifference oF rdk o status; and ifthe person with'a higher

b, degreef status uses FA toapersonofimver status, recefving TLK fn

T, g rehurn. than it'1s possihie to see the use ofﬂibysmeoneofluer status o
B () snneode of higher status 8, uerinittinq1 or it tines even reguirino “the oL
use of. iiii in return. thus assuring that ther asywetric reTati onship be
naintained At the sarre“tire rewbering that the use of Ni inplies an.
intiracy beteeen the. naner and the one naned the asyrmetric reiationship of ‘
. Fli W is restricted o use betveen people on intirate tenns but of unequal- ',
rstatus B L

a'-

_'-- .. The above is oniyahvpothesis. but ft does make sensé in expiainina “’T

v theqiven situation. It is fgportint that this hypothesis nothe considered 3
Lo necessary cause: ynd effect reiationship. such that ¢ evety tine an ambiquous .
| _siwation of the sqrt described 50 far arises the onTy or even the best .
solution will be the one that Sue has found. Rather. since. this fom-of «' §
address i5 used in an unusuai nanher and accepeed the probi,en s to discovér :
. ) some 0f: the auses of its usage and acceptance B . iy
S .':“' b Sue! ssynnetricai usage of F vith tno.nenbers of her staff-can o ‘\
i be expTained 3 indicatwe of the fact: that she is not o intinate personai
" terms with then, 2 15 fndeed the case,+This leads to the squestion tht

, intimacy {s a more inpbrtant consideration n choice of address fonns than

CRI status. Support for this. suggestaon is provided by the two fo]Tovnng

__ exanpies of I usage outsade of o o TR )
' P Ml VR » .
- o oo = ; ' f‘"
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_ Thefirst example involvesthestaff,neibertothe Asso iate nirector . i ipth each as an. individual depending on the ba‘lance of these: variables she L
for wham Sue worked previows!y., iiebegan to use a NN ("Fm fru*) instead oy * uses FN, LN, liii. oruasher prinary. fornsorfadd,ress Since she has so

'. of FN as his principle form of address for Sue. Utilizi tbe rules pre- ' ‘. “ little contactviththestaff menbders:;, form of addK:ess does not pose a -
viously suggested, it woi1d seen that he indicates m s by this choice .o s .very serious problem when contact does occurit is usually brief and for .
(ne fs that.he has more status than Sue, which he certai ly did at the tine . ' ; 'i these occastons P 1 always, available T

.. She worked in that office The other fs that they ‘are close personal L '; Tt s only when speaking with the Associate Directors that Sue has ‘2
 terms; which theyare not. Thus be s breaking the unstated rules, and o ' tproblen in the. choice of address As their equal in a1 the ways previously

" reversing the order of priority in which they. should,ibe ued, For this C e B e a 'nentioned. she Wuld legitinately call the Assoctate Directors by their Fi,
reason Sue'sreaction of intense dislike is readilyrexplained ifhevere Pl At asthey call. each other. “Butchofce of FX. would. be kel to antagonize:

- Rerely refterating his position of status a5 being above hers, she could ot vy *since there are 50 - ways.in which she fs ot thelr equal, it would be

g object But since be fs ilplyingapersonal rela,‘.ionship which does not '- thought presumtive, As 3 person of Tesser status, inall those ways previvusly
EXlSt. she has Justification for objecting. {Thé result of-her negative B b .thentioned. she should use LN, But this chotce 15, no better: since there are

T reaction is that he has decreased usage of the i although even vhen she - e ; sone ways in vhich Sue 1s their equal, she {s Justified in using something
lefttheofficetedid 0t conpletely disconti[oe‘ ) e S «oreintinate Choice of- either form would i‘ndicate what Sue views. her status
: Thesecond example involves another staf,iF resber, ynrking foradif. ' - tnbe and howsshe vishes others o Vew ber, '

: ferent Associate Director, 'iiehas grea.ter shatus than Sue, buttheyare . RNEE I: ‘ “The -option of M, which Sue has used successfully within CC, canmt )

: friends, and she has created 2° M for hia. | His name Or., Charles HcElroy. , i - beused with the Associate Directors. for she does not know then wll’ enough .
and she calls hin Moctor Darly." Possib because of specific attributes : e individually to ‘overcame the status difference. The nost coman chofce fn 2

of thisNN(it hs a double exchange of l/etters ithasa easing sound, and . ' - situation of anbiguity fs 9, as Ervin-Tripp has sugested (1972: 221) Use .
it cannot be confuged with any specific ﬁnglish words) it hasktot, only been - C of this fom a5 by graduate students o their professors, & & means of
‘accepted by. theperson naned butisoccasionally used by severa others in the o transition, after they stop usrng TLN and before they begin usino Fiihas
building as vell3 . ' : . " been analyzed by Kelntire (1672). Certainly this form wes. frequently used

- Itis. Hoe fiow to Took at the lar(ger context, the building B2, nhole = 4 by Sue, but 1f ¢ 15 used to the exclusion of other direct forms of address it _

'Thepriinary fom of address used forﬁiiebyvirtually everyone is Y. For | . .. can becone awkward and stilted after a shart time i -

e this s the reciprocal N of eghal staus, for others. it. fs; the non- N . Since there WS really no other standard alternative available. Sue

| recipmoal BN of unequal status. AS with the staff of cc. other address ‘ . % ' fnvented her on. More exactly, 2 with her. use of KA, she adopted 2 foqn

-~ forms occur occasional]ymurtai situtions, but this-serves m]y 3 E o i . “available for occasional use in adifferentsituation In this case, she' .

',-proof that noeatter vhattieidea'l systen, in rea]ity it {s rare tofid .. e U tok first nane and-Tast name (FN+LN) ¢ her. standard fom of address, inth '

. asingle address fom appropriate( 1005 of the time, ' (This holds true for - . . T the Rssoctate Directprs This fom is rarely used s a direct address forn

;'all the cases discussed below asivell of course.) ., ¢ el . in Aerfean English a1though itdoes occasionally appaar as 2 means of -

. The Director is Suesi dfate boss, and in accordance with his'~ oAt I. - emphasts, This use fs favored by parents 'nanding' thetr children, as in

- clearly higher statis and the . acli of intinacy between them, Sue uses TLN e : " . ' the example, “Mary Beth Goodnan, you-cone inside rignt this minute!*

- as ber.form of address for iy, - This is clearlytheexpected form, ad as . . .(see Brown and Ford, 1961 182)." Key has suggested that it may alsobeused

such its useisumarhed Fof the- secretaries. who.are Suesfriends nd ‘- ot a5 salutation in a Jetter if the relationship between addressee - E g
with vhom’ she has used the F of equal status for'so long. shecontinues ; 7w dddressor 1s anbiguous (l975 48). ' More often A + LN gopears asafonn of :
rto useareciprocal f), Again, this is the expecbed. umarked forn For B reference. although its use 1s not.consistent, as pointed out by: Adler

the staff nenders. h{r cho ce depends on the status and degree of intimacy ;‘_‘7 L (l978 184): - Lo




- Tt ghould be nentfoned that when N + LN s used, whether by Sue in
this situation or by others in different situations the FN 1S ugually the
full iiage7 That 1s, 1f  person’s nage is Charles but he 15 usually called
Chariie or Chuck, when FN + LN is ssed he will be called Charles + LN This.
serves as a means of emphasts, and increases the oddity of the form, for E
Brow and Ford have suggested, ‘mle rst nanes in Anerican English very
seldom occur {n-full fora® (1%1: 3%6). The sane is probabiy trie for ferale
first nanes as well. : ST

The fom FY 4L is 50 uncouinon that’ its usage {s highiy marked Ervin-
Tripp has_ pointed ot that: “When there is agreemnt abaut the normal, un-
marked address fom to alters of unspecified status, then any shift is a ’
Ressage" (19%1:61). It would seem that even 1n a sttuation where alters have
unspecified status. and there is only ag'eemnt about.what the nomil
umarked address forms are, a shift 1s mo Iess signi fleant a nessage Further,
it is apparent ‘from the present situation that amount of usage by a single

,-person does not change the fact that a given form is marked. . Thus, no

' iatter how often-Sue calls the Associate Directors by FN + LN, {t'sti) reaiains

2 marked form of address. This 1 denonstrated bY the fact that Sue's usage
- of the forn seems’ to be. accoapanied by para.iinguistic features which clearly
separate 1t from the rest of the Bntence fn'which 1t occurs. (Unfortunatelly

- L's not able to analyze.this at the tine, o cannot provide'furtheroietails )

_ This markedness ney be one reason why Suecan continde to use “this, form.

. of address. Every tine she uses the form she calls attention to her aiihiguous
. status position, and forces the person she-addresses to recognize it. This
legitiiiatizes her use. of an unusuai form of. addiess 1t serves 2, specific

‘function for her which no other fom wouid serve as )1, - Everyone. in the ~ ..

i building knws that her position of status s ambiguous. 50 rather?than try
- to igiiore the fact she calls attention. 0 ft. " She is breaking the established
unspolien rules for address, hut in sucha iiay that everyone can continue td

pernithertodoit.e.. S
At s possibie to analyze the reasons why everyone continues to pernit’

Sue 0 use this aiternatiue even nore closeiy She has previousiy showm that -

she knons what the rules for proper forns of address are, 50 that her usage
of an-unusual form does not indicate nereiya iiistake which should be :
“corrected. Only soneone who' has. proven knowledge of the rules would be

" permitted to break then 50 biataiitly Nore important only one who was wll

A ~
[ e

i
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. awire of what the rules vere could break them with such profici'ency. i

she did ot know the riles, she would break then at tines when 1t wauld

© not serve a' useful purpose. 3s ‘does the man who continues to.call her by.

NN, Further, it is possibie'that only in a situation where there is »

paradox whichycalls for an unusual soluti on, such a5 Sue's apoarent versus

her actual status, wou1d she be pernitted to break the. rules. By her

solution she has found 8 way to minimize any negati Ve reactions she might
otherwise caose, if she used either FN before it was acceotable or TN when ’

it was too formal, The Associate Directors are perceptive men, and are fuiiy .
aware of Sue's probien That they accept ber solution probably oiays an .

inporw’rt in her continved usage of Pt + LN. If they réfused to accest
it, she'could not longer use {t, for it would then serve 3 negative rather than' .

2 positive function: -
Srown and Ford -have suggested that “in the progression towards intimacy

o unequals the superior is always the pacesetter imtiating new moves in-

that direction”. (1961:389). It {s- ingortant. torecognize a5 well that once "

* the superior uses FN, it is then up to the person of Tower status to interoret
' iihether reciprocai FN or non-reciprocai TWN-1s expected in return. Due to

this. the progression towards 1 ntiinacy should really be considered 2 mtual
/addness form other than TLN, but the Associate Directors agreed to the change
by acoepting her use of the new fom. It s aparent that Sue feit unconfort

able using the' reciprocal N, and so created av&!orn s internediary

 One consideration fn her chioice of: the new form may have been that it -

" had no implications already attached, as would the .use of either FN'or TN,

That fs, FN and TLN are cleariy Tinked to additional peani ngs of status and ‘
intimacy, whereas the use of a newforn could not be. Asaresuit the
participants in the situation had to agree upon the new inoiica,tions to

- be assigned the new form, These were suggested by Sue (anbiguous status,
" lack of intinacy) and acceptedby the others, That this at no tie had to .
'  be verbalized fs a tribute to the infiuence of context over iinguistic fonn

' .;on'ciusion,

Perhaps it is because forins of address seem to be discrete entities

 that they have 50 0ften been treated as separable fron the context 1 which

they occur. Whatever the reason, the assuiption of this paper has been that

L]

o

.

A

- deciston. - In this Wy Sue initiated the progression, by her use uf n

'stepbetweenFNandTLN o . g . . '



in order\to understand any but the must comon behavuor. foms of address. . ",‘,
.like $0 . other subjects. are best studfed n context; P

-2y be an ambiguous status position fnaan organization In this particular
3 situation. the result ws the use of X to those of ambiguous (someuhat 'lower)

. status bit high intiw. and the se of i+ U to those of ambiguous (sme~ X
- vhat higher) status. but\]uu intimacy. Tuo transitional steps, to be used in

making finen distinctions between leve'ls of status and intinlacy.were thus ..
"_added totheavailabie options of adress in Anerican English .
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It has been shown that ore cause  of the use of unusua] forms of address -
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EE For further discussion of this fotion ‘see Goffmansexpianation of

a *nedley of voices” (1967:61) and Berreman s descnption of. “seqrents.

-~ of Social selves (1972 574)

o by
>

e 142, It is recogmzed that sex. is cleariy 2 factor in- this 51tuation, but

.d z

s it fs only, one of many it is not discussed in great. detail.” for + - ‘
further readings on the role of sex & a variable in the use. of address i

i fonhs. see Key (1975). Kramer (1975). and Thorne wd Heniey (1975).
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3Nt uou]d beinteresting to fo this up.- but _u'nfortunateiy at the " -, -
"tine [ did not pay-sufficient tention- to the:spread of this M, and

so-cannot document it here.
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