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c . e ·. of a partic11.lar 'fQrm of·. a dt�s a.nd the re is usually · .more tha� 
on ceptab·le f or11. The· setting ot: this study is !'the _offi,ce o·f the 

· director of a. ·1arge business · organ zation. The 'focus is a iescription 
of address· רfo:נnוs used, by a pe:i:soi:ג lio·lding the position :of iirectכr 'סf .­
'p co�mittee, an anנbig

.
uous · posit-ion in the organizat ional hierarchy. · 
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intimacy. The vays that fi}:.St na111es and nicknames are us.,.e�-.,�cithiנב the 
co111JB.ittee 'office indicates that in that context, intimac�<:is-a _mכre : 
im.t;ortant conside:i:at.ion in the choice of address ·forms th�n is · . 
·status .. ·1 ne v compromise form ·of,.·address, .first name pl11s ia ·;it •nב:me, .. 
iasוז

. 
invented צהב the coנוזmi tt.ee-director f or use vith · ;ןhe associa te . 

•. directors as :a way of .avoi
.
ding using either•.first. Iiame or title plus 

. last na111E. Ose of this ·partic11lar address form is in;ןerpreted· .as 
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111ea�s of callin·g . attention to :the commi'ttee-.directםr •s ·a.mb.בguous _··. · f 
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.. :lt fo11tws fייa:r 

.
th1s _וita

.
t !;Priori ass�ti�s

·
�-�rding which fo� .' ':. ' .. · 

. 
• 

. / . . • �'1:.,1' : . �of �ddress will p�ove t,� l:t si�ni
l
f.ica�t'in . a given sl�uatlon ,are se1f-defea�1ng; 

.- · ,·. · . ,'�. �; � resאrche�-with-_such ass�ti�� וs 11tely to וtlss a\ו�ill\1_ new or ושusua1. ·, 
:· · .  · ·. '-..J1;:· 

·:i�:: ; . . . eז1ו··.use·of .questlonn�ires _and �t�_r technique� desl�-,� !lleוftr data qufckly 
•· . .  ,1' . '··;• . . . fran, the וargest po�slb1e s�ומe .lcan only _lncrease t� CM,cחe .thlt any new 

· · ,,· · . \,:,; . •dewl.eנirionts will either be iווlssei or d�scoi��- as lnslgn�flaחt. For cer-
. • 

1
,' . · · '';�·.� .. tlfn \.�es, .�re 'fs::no_doub� thaן_quest1011111ires·,1re the � choice. 'As 

. .. ·'t�tes and Bed�9n1 opיint outi "the cuestlonnilre res�ses do ,reflect �t .ווte .. '' ' '• 
 · . ו . . ' .. ' . ו

. 
'1rif1aםוrnts be1it� to tt the l�יi systeםו of add�ss(�1975:2) .י. Vh�· the 

·, · fdeaf::Sysמet is undrrstood a1ready. as it ls for llerfcווa gוrE11sh, th' are 
 � 1 . . ו • ' . . • ., ••

of little. help. . 
. • · . 

. 
: · ; . 

 ' \ ,, י.{ .
. 

 • , .·, .. י 1 '

In .r'י recent .stuoy of•add�ss fחs 1� Indla, 'Bean ,1ear1�, states the 
· ,, arg•t ag\�t any foזr of. qua�tif!cג�lon: יilo .atteנqt"was aותde ·�o ·quantify . 

tנז data: quant.ז.ficatfon'is not·an apppסrrl��.technfque for � elucf�ti .on 
. · of.'saווent.ic ;t�res •re. teוt;,ra� usage aווy eנt as:·1,,1וm11ating as c•n 
,
r
 n areמxv-xvi}�. Onci it fs; recognl1td 'that u��n address fos:1978)· יcesת .
. signifJant, a!ld �ur�r, יו!tt they are not 1ike1y: .to ,be reveaזed ln t�. study_ 

of f!f81 
.
belוlvfoיi, dif�reווt (llethods of rrsearcn-ue c]ear1y ca11ed -f�r.'. ,. 

. : , 
�rtAinוi the �t �efu� 1t�se i.s the. direct �rvati·on of. a.ct�l ·�� 

1 
· · 

,. . hivfor ,· Onty when teוו_ �seaדr is ab1! .t� �� an ace!!lted ·�rt of the:. 
. 

 .ino be_studled fraa ltsוsul •ss fוt o� unaןRוו�l deJlוsltuaiion an te י . ;
' , 

. . 
. 

. 
i:זוeptfon th�h it; accepta� (�equel�y נll��ibl�. i_ts.-�ection)_ wi�- ' .. ·. 

, . in a specffic guoזp �f people.: · ·' . \. . , .. · . � ·. . 
. : · '\_. . • In �e fo11owf ng pages eווt. deveי1וf,p;_d us.e of two u�nסma fחםםs : 

·ot ·adaress 11111 be pre�nted and a1111,zed. I�er to,םla� eווtse i� 
, ', context, the pe�1e, �. situatlon, a� e1וt othe��s fonns .in use · wi11 be descrlttd in s�.detail. As Hym -'has · ' ' 1דו ' ' , ' • ,· · · : . . suggested;::�appropria teness · 

 � . . . . . ' . .. lt" .. , ·.' 1וof bo'�ו1s a relation �tween sentences and:,c�ntexts. requlring ana . '' 1 ,.1יי't • • ', ,' ' י
. (1974: 156}. Wlthou� an understandתjg of the. context the חeed fןזס�� 

.
. 

· . • · addres
.
s 

1

foםn would not.be appa�t: with 1� genera1izatwns ·ca� be �ד and . 
' lat!r.tested in ot�r sltuations. . •. · • 1 

. '.. �:�;:: . : ·. ·. · . ' 

, 

' 

' 
' .�. - ' ' , '· Before coחtlnufחg, a brief םnt! on lוdlt thls paper does .� .fnc1uר:. · · · 

It 1s a discussion of forms of � (גנsed, 1n soeaki1111 directly to -sרne); 
but rot �f 

.
fosתn of ref;rence (used _in speaklng a�ut: soiוnone)· •

. 
T.heY, are;�ld . ' . by �ls auth�r to 

.
!i dis;inct categ�ries, each :wortyוl םf separate .�nsidera�: ...

. 

 : .. ' . . . · ' .:, ד.ddas�· al�tן:r of eוics ·as fosבne וt' tion;· • And it· ls' .. a discussi'on of persona י � ' . . . ' • .
. . . . ,. . .. ·• 

. ; ... 

exclusively •. The other.possib1e ty�s�·�f �d4ress. usua11y studied are �i'nteי·'' 
J י ' ·. proAouns,. and status aוnrkers: Of these; kinte� �ere not applicab1e .�·:the .jז. 
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 / ; ''• ז ..
· Incוtdorttiווo\! . 
·· ' ' :·' .· .·', ' ,.· '. . , '.·· .· ',' 'י., .. .1

rר . : .. .• · ·· .• ,· 1. . , .· .. ,. , . . . 
/·- ·.eווו cholce of an iddress fוםn 1s deter11ned prlurf1ז by eוlt re,1at1.on� 
1 .,' ' ' ... ' ' . ' ' 
. , 51\ip betiieen ihe spe&ker ud eווt pe�on �sed :1� .a� Ford: 1961: 1. " · • 

 · �: ,t� �וt�t shouגis s:זtו: �(S1obln, 111 l 1er ar< Porter 1�289 ·;כ37 .·
ever,:be tlten'to 1ipןy

. 
tMt for any gtven,:situation,there 1s on1y a·singוe ': . 

. • �rfate _fח of addressi it is' 11i:e i� tlie .case t�t: tחy 'oeוi ,of . 
.: .. sever11oייcu1d � ac��b1e. As ·� result, 1tle cוloi.� fם'j�sped'fk � f'?I 

:: uסgוו eוlt posslbi1iti�s c.an:be seen.u-a wiy � con�eying s.�bt1e
0

shades of .. 
Ranfng. As Fזeld� and .F��.' �דe said of .eווt oםre gene'r,a 1 '·use of ו�n� 
guage: 'role �l1tf111Ships do not'a1וסetely. deteוrine� selec;f� of :: ,: ·.· •. •. 

pa·�fוa1�r c��ti�ו tehl�io�;· !ndeed, it is tl! exlsecווtt. M·cווolct.;·:._.. · 
:: 'ng aוsni� by selectו the indfv1dua1 to express '�rticu11r 'ז.וi� .111sוגiו

-
. 
 ' . / . ' ' . . . l e$Cted; ,��i�lly prescri�. fomi (1978:ZlS)·. ·· • iוaht teת trווforc rae יaarkedי

. 
. . 

[� each sltuatica ereוlt are aוו�y fac.tors ·invo1eןd. ln tf,e וlcoice of t pa1זן:cu-
• . , 

. 
··� /. .' I : . . י'ד : • ., � ! , 

 ttus, andגative age, sו� ltוar such obvioos facts .1s eםof address, f זדפar foו
 י

 ,• ,, '1 •·י',

. se� of partlciןוpts, to those �sua11y of 1�� slgחlficance, such' a�. ��r 
teוו �nge i� \.9ree�lng �r. not. �.;of �e"factors hlw 1·.eיכוי �iרt. -� 

. lnfl;-יeue on teוl choice of lddress forJ'than otreוts, but there 1s rarely ז •. · 
tcsen _whlchוone fs o זווlt, of,tl! posslbie ·f�sוRare .:ורווסtab1e fק11y ooe'a�ceו1 ' .,

. 
i , 

,· stresses �thin� i�: the ��i114קts or &efr:·re11;tl11וshlp whldו_ : · : · · • • 
 ן 1 .·'· . • • • ' • •

' : . ' . .• . ' . , anoeוltr wou1d not hl)t .shqlll &$ w1·ז .•. •:- ... :· : : _-:, , . ·. •. · �· . . : . . : . · 
· In • studies,the .as-iili. � to'

. 
be.1ade, tha·t· ihere-1s a liוםl_ted,' .. : ·· ' י 

 י י י • •

 י
.
, •• '

·
' 

nlllber of address fסSlו�· But. �ten it is .�n1y 1 .matter �f;'recoanlzl� that ': ·י:• .. ·· . . ' ' .'· • י •י.1' • י • .
· 

 :ןי-

new- foms can be crea.��· .,or taוlt: ln_f�tl�.u�.:�can;,� used fn �: ·.' 
. 

: . 
ways, As witte�ni;:has;:.doculeמted, iמ;·� pe��:o! ;aD�d:'.s�ia1 chlnge;_ ' . . � 
fonns of 'addeיi_ss are 0111ווg tho.יl.i�istl, fo� lihich IIOSt c1e�rוr and . ; . 

. , . idRםiately_ �flect taוlt chang\ (1��48). It wi.1)' be" sug�!Sted tn these · .
. .

. 
· pages. that .'oteוl� causes also con triע#te. to cllmje I n ad�re.ss:.f.0"1:5, aי·-�t · · · 

aוtווtever eוlt cause riew fn are �r�ng · of ·#f�1,: study, ·. · 
. . ' . . 
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.sftuatfon, pro�s 1n Eתg1f sh do rot convey··.fnfoaנntion. י" :status or, .• , 
· i�tincy, 4� status'.iםrters �11-1יי, �� no� f� fn _thf� situation, aו-
. gJoו/th they ceזrail'lY 

wuld hlve been �·e possfb1eס .. i opt.l011;1 . 
,. 

' 
·/:'

'

.

·

· 
 ' '1 ו י

1 • 
. , : 

•.: ,. 

'·· 

· .,'tontext rv 

� settf� fs 
·
a· large bll$f�ss orgוMfzatfon. Of �r.fmary'concem'·1s the . 

offfce of ttt Df rector, 112:de . up of .the Director, ten Assocfate Qfrectors,· 
�up�rttי staff eכnrs, and secreta�f es •. ז1וe 01rector has two s.taf f � . . 
bers {eaciו:wftוl their � se.cretary), an. a<ilfnfstratfve assista�t· (a clertciז:;. 

. ' . ', . . 

posftfon נ.ust above that of sec.ret!ry)� and a s�tary. Each Associate . ·: . ·. 
Diדtor aiיs: at. least one secreta�i the �jorfty also �ve. one·or �re-staff 

. 

aserStr 
1 

• 
• 

 • .1 .י •
• 

' ., ' � ' ' • . . . . ' , 1 

Tl!·aaafחistrative assistant to one of t11e Associate Directors, Sue, 
. wi.11 be the. focus

0
of this �r due to her

.
·use'. of 'unusual foחנs of �ddre�s. :: 

�·�s wprked for ·�e saeו Associate Dfre�tor for·nfJ:�ars,_starti�9 as-· 
� hfs sec��ry.,. Seוl.יis. a aםנוwn fn he.r וa�thirtles, Jxeנert1y well�organized 

. 
\ 

• •
1 and·e.ff1cieחt;1 �ח a vacנוacy as ונanager � the fםiם<Cttee'Control (CC) · · .' 
offfce'occurred, she appl·fed for,:and was gfven,.:ןite job.· .. · . . - ·._ . 

' 
.. , :L 1 ,, \ , ,', \,', 1,, , , ,, , 

. . . · וorganizationa::י c ,irתguous ,posf�1ןtAנts 'an aוj� 9� accept�:a י  . . . · , 
hו.erarchy. There are ways f ח which Sue is :י1חt in ·a, posi'ti on •parallel" to . .  

. that of the.Ass��ai_e Dir�sויi 
·
h�ver,

1 

there ,a; just as:aוזny .. �s.in: 
. 

�fch �ז posftfon·. is
. 
unequ.iו to.�frs. The �st i�rtant .ie)' fn which · 

.... · 
. . '- ' . . ' ·. . .. . .. 

. 

. . . •, 

Sue'.s �f \זon is� equaו to tוlat of � ·AsSOC:iate Directors fs ·tוlat she is
. n�� 

 ' . . . ' 'וי ...
' ' 

as they 4t'e�·ac�ntab1e' on1y·to the Dfrector.or:a 11111.יber סf hfs ierתוdia�e .· 
· staff. An a�breviated version of the o9יranizationa1 cha�t follswם. · .. 

' . ' t·: ·,: . . ' ' 
1· • 

Director .' · · 
 ',ן ;'!· .

.• ... ,:, 
-,· 

\ ' . 

AD : :,. A!J AD AD AD · AD AD ··AD 'גo AD . 
• 

,, 
< 1 • 

\' 
; 

' . ' 
. t . ,:, 

1 
1 l·� \:, .. · ' ·,!;, '·; 

. Tוle mson the aוinager of CC has such a 
.
hfgh place 1n the .orga�lz4tioמ�}. .., 

hiera�hy 1s that she .has· df r.ect contac't• with
. 
ire·pub11c. , Nearl� a ןן .. of � ;· .

. 
· ···: 

. work in זhe o,f{ice is repetitive, :Jחמיdane'; a�d of� . sfםnie 
'
to the �l�;of/ .. :1 · · :'. 

 . ·.·' '.-.,,,. ··)' 1 ' . . • . .י .

. . . · bting:boring •. But on occaslon a s_ituation:wi 11 occur whfch poses a יסo,tentiaנ:: ' . 
pr�b!em.· If" the wrong declsion . is made; the·result will be ad�rse ��bן:Jcity.; 
for the organization as a whole .

. 
And so tl!e'prinAוry qualiflcatio"s for :�ts 

. . . 
,: ;,·, '! 

. job a� the ability to _efficlentl� organize and
. process .a )arqe י.rוount of

J
1 .·:i · 

rootine work, in conjunctioo with the ablllty to i:עimdiately recognfze an 
• ·. . . '. ' . .. . '. • ' 

1 . correctly resoז�e the few potential problחes. So that these potential prob1eוns 
.• ' 1 ' ' ·• 

•' 
. - ' .' • 1 .. 

. · migו/t !1א ieתוn.diately brou�ht. t� the attentioo .of the Directo!', the CC off ce ·. 
· is pוaced mוde� h1s_persona1 controד. · ·· : _ .. . · / .. 

, , · That Sue s new job ha� statos similar to that of the Associa,te Diי

�

ctors  י

,.,in·:,�altty, and not ju�t חo:paper, CAמ e1נ d�nstrated ln several·ways. First, 
within a year of taking the job she succeeded ln near1y doublin� .the ph sical 
size,of the offlce by 111כving' it 5cross the �וו. Second, in the sa!וll tier1 ' ' ' • ' • ' � ו 
period, sbe increased וlte size of her staff tתar three peקole to fi v'e.1 In , 

 1 �/ , י • •

an organizatiי:ro wוlere.' additionaו. space' and. �ןoyees are in constant deMוnd; 
. • , CC was granted �th. _ , ; . . • 

· 
/ · 

. . It must be recognized that by requesting additional people and sטace, 
• . S�e: put eוl�lf in dlrect; although �e�tain!Y passive'; cpוooetlti�� w

l
l�h. �' · . 

· · Associ�te_:Directo�hefe is · onJy a 
.
lim

.
ited amount -�f spa�

1

avail,�le /," ... .. _ 
. ·.' the present buildiיng, and sin�e , there are no plans to move to another buf 1ding 

••• . 
' • '. ' ' • ,·· 1 

• 

_ in t�, n'ear future, on� as aחוחy p�p1e .can e1נ hired as fit_ into tי aזa.ilable 
... space; Tlie result is tljat the Director could agree to 9rant i�i'eased.space . ' 

. 

·, . . . ' . . 
,· / ' · · and addi tioווal. �loyees to CC on ly · if he at 1the s�· tillf denied :ttmeו to one. 

. 
'' •• : . 

.

. 
 . . :ג '

' 
. 

. . 

of t� Associate פitectors (they being the only others wi_th. the atטhority : . . ,, 
to as, for either space oז additiona1 staff) .. 

: ·. . . 

. 

' 

.

. Fוזם!teבmre,: by gaininq spaci �nd �1o�s, Sue ·not יto1Y d/!ll'(Jnstr�ted 
' .. ,' 

� � 
: 

·

, 

·, 
' 

' . -� . 

her statסs,. she 4ctually increased it·: Ffrst, she prcved herself wi11ino to • 
 . ,, .. · ו ! . .

1, ' , en�r i�to cכqaetf tion with. the Associate Dfrectors,a�d able to win; Sec�מd, . :CCi�דr 1 .' .--:·,--�----:---t-----:,----..;..--,u�ייmtו�!ff-�----,---�· ......
atng. resparutble. fo; a largerם .

. 
space and rore��,רcחHh-m� · 

• 
·i _ the p�stig� o

.
f both 

.

. CC �nd its man�ger, for ,fn an envוron!חםו� �f 1imite� ; . 
resources,· the זarg�r · an offi'ce, and the more חtRrונos ,1ts staff, the � '• 

. 

' . . ' ' . / . . 

oוווre ·tn,;כortant f t· is considered ,to eנl... · · .' .: · 
·, · . 

. . Iri contrast to the ways in wh
.ich Sue has a positio�· equזli�g . that of · 

, , . the :: ·Ass�_ia� Direc�ors; teוlre ar°e,aוnny ways.· in _whi
.
ch1s�i·s c learly �ot 

· 
. their :equal. Serוo of these are' intrinsi c to 'the job, 'aוid. others are 'due ·· · .י·, .. 

. 
to. the cווaracteristics of the paiti

:
cuזa1ף�rson,וloנdln� t�t job. Of 

. 

. . 

·' : ':, 

. 

 ' י י � • • י • '.

. , Just as the .1םrector�s וחc suppoJ1fחg staff ebוmrs are fn a sense outside 
" י t 

·

. . .. ' .. 
. '

. 
. . ' ' 

. •,of the anו.in· n"' of ·infoווnation a!זא responsfbflfty in .the qrganization, so 
 . י ','

• ', ' ·./ 
' • .. '' 

: is � CC aוnager. . • · · .� 

·,. ' . . . 

,, 

:6 

·,., 'i: 
. •'1 · : . ,· , . וי 4·'. .. / . 3 

• < 
: ·, •

• 

.. , 

. 

1 , 
,. 1 

, 11 

� ,. • 1 ' ,. • .·,· 
 ', ו ' ' ' �:: .....

. ·., ,! 
.• •. 

. 
. :· : •:: : ·' . 

' j '·. . ·: :.1':':�: .. '·;· 
\) •;.,•,�.,',.... . 

. E � c·;.';·�·:;:·�':ס . · 
l-flbl!4 ין" • :•::;;.�::.

:_:
:.
; ._ . 
. �- . '

' 



1 . 
. .  

·1 

· .. .. 1 

•· 

·•·. 
·,• 

,· . .  'i' ,•. 

.·. 
,., 

 ..... ! נ. .
 ::�- �.·.י .

 ז·:� �- .

.. . ., \ secretary. �t the CC staff e1וו�rs.can aו-ו be.best �scribed as' cוerks:
. 
�ey 

. · do sip1וםe, rautine llt!rk wh;ch Sue,: as 1he. manager, oversees. Furtheoזוrre, • 
e ·oi�יast .tci the Associס.יi conז1

.
rectors' s�ff ne�rs,. they are aוו· f1וו1וe1e, :; . 

a'11 have 1ess. education, ·�nd a.):1 ·are ,קaid-�rresdno1סngו 1י(יower saוa�es.- in 
, • alklition, Sue גhs no �c-retaryj'she_ eiteוlr d'�s �r � typlng and secretarl11 

. 

· · duties, or וets wh�ver has a free .moo1e11t take over. , , -� · 
- . _·Looking ncw·:at the cha_racteristics of the pe�on presently hofding the .. ' 

. 

' . . ' ' .• . . . 
· job o_f aaוnager of CC, there are severaו iqiorunt factors ;_ 0� is Sue 1s age, : 
for s_he 1s youn�r thaם. aוו of ·the Associate Dlrecfors by,at וeast ten.year_s. 

· Another is eוlr education, for she never· went to 
0

coווege, and aוו of the Assodate • . ,· '.. . . 2 _Direcזors have either an M.ft. or a Ph.D. ·A thi� 1s her seא, ,. for_ aוו of teוו - . 
Associate Dlrectors are men. ,ln add1 ti oo to these, theזe is the additional 
factor,of eוlr prlor·�jstory of �וo��t.wlth the organization. -S� has been . 

. . ' . a .secretaךi and a�n;str�tive assist�nt within t� Dlrector,.-'s buildln9·, ra.teוlr. 
' _·. . �- . 

1 
• .  -

.
· • than c

1
111!iAg frca a: position of �uthorlty-1n another part of teיl or�anlzation, 

' · as �- Associate -Directםrs have. . · 
• ./-� 

·
 '" ' • י '

: · If tiie As�oc1ate Oirectors. consider Su�יs present job .as nothlng יכ'are 
tlin a hf9!ir, 'eveןז cler!ca1 p05ition, · they do aוlve s• justlf1at1on .

. 
·The . 1 

1 • . ' .• • ', ', . . ' . .  • . .  · 
iוaו וזtwo:had teוl, job before. Sue was originally aחdlnlstrative assi'Stant to. 

· '::... 
. 

oeiו :o_f:the-�sociate ; Directors , .and left the job a�: ma491ח!!'' of CC to becooe. 
 ' . . { . . ' . . . .י . ' • . .·' ,,.,_�

,_'.,··. · 1 'anנcinlstrat_lve asslstant to the Di�tir himself. Peיicedent tsוKl smests . ·•.r, ,,..J_ •.. . .·. 
 . י. . :. .· . , . .. . . . .

.. : - .taוlt the positfoח as anוnager of CC should be consider� tם be a steo above · 
 \ו . . . . . . . " . 1י,

-, �··· ; adllnl,s.�attve 1ssfstant to an· Assoclate Director, and a step be10N a�חlstrative · . . 
�-. a$S:ist4ni to the Dlrector. . . . ' 

,· , . To ;aוונuri,e briefly: Su�· has slםוflar status. to the Assoclate Directors , '. . . . . . 

,bi
0vlrtue of'eוlr place \n the organjzational hierarchyl and her ablllty to ·. '\_, 

:- e�ge in ceםזיotltion with .them ·and ·win (demonstrated "by her aוlvi119· obta1eחd· ( 

· · : ad.dltjonal space· �d sגtff Bbers); but her status is 
.
· essו than theirs ln · . 

� the a�a of re�ponsibiו;�; location of .her. office, type �f staff under �r, 
 and prior career. The ,)אtr age, sex,_'educatilוat of pr_iyate space', eםכiuו

result י .
. 
of the cתriiMtflא( of t!וlse factors is tוlat her po$itio� iח �e םrgan� 

·-- tl • . 

' fzation can eנtst be described as "ambiguous. 1(,וe 'to 'this, choice of which .. · 
. . • . . ("C ' • 

. addre�s fosזונ· tם use is C(llplicated 11nd.wi11 be discussed ln detall, after . 

i· : 'the sit�atlon withi� CC is desc_ri.�_•c . . 
Weוtn Sue was appoiחted manager' of. �C. it consisted םf thזee people, and 

tlio. crowded. 5יcoזי connecte·d by:a riarrow passa�ay. Nםt only did the·aוזוnager 
 ,· ' י .,· ,· • ' .' .. י

' 
 ,. י

not have a private· office. she had no more space allotted to her thar.- to 
·(·. 

'. 

' . .  

.· 
' ;י . ·. ,· 1 .  

the foeםוrיi,.the:�t sl;יוtlfican
.
t cirr

.
be caוךדce the �a�a of respwibillty�•· •. 

 . · : act ·� �lther tlfוסut1.1y·'no lגhat fs 'to S&Y, decisl.QIIS.llde in CC hl\'t· v-lrז
· . . . r f ' . . 'י ,' . , , 

•. .. . . . 
. 

. 

· poזicy decisions .or the dניa•to-day.1111na1ייt pf the instltutloo (זhese being 

. ·.eוlt· .. Pr,1aוrry concerns סf everyorie else in the ·bu1f d1gוו}. , . . . 
Thls fact 1eads tD. seven1 results, the mos:t· lmortint of �iוd 1s. t&נlt 

.

.. 

Sue .has 
.
no i�f ti11�. business�riented · rea�on fo� daf וy contact �:� any�e 

:·eזse in eוtt bui1ding. neieוltr. teוt Assocfate'Directo�i 'their ·staff lediers . 
. 

, . and sec�taries; .nor. te1ו �,t�r. In S!II! wys. equ1.ו ,'to eוlt Associate 
Directors,""seוt is 'tמ fact se,קarat_ed·f� וווeוlt 1 by a וack of OI!וtCR lnterests. ., 

; ,eוlS has never gםttef to klK.W aוםny, � eוlt sגtff �rs', and has_ no reason -·to · 
::: n�; Foeווrויly on good tel15 inth aוו the �ecreגtries ; she 1s no 111וgeיi. one 1 . . ' . ,' • ' 

,:•:of .teוllr ebוurr. And aוthouוtg cוatגct· with eוlr boss, teוl Director, fs b
.
oth 

!-:' prese�t and legf ti�te, teוl. שנזוt of such coןוtact .ls ��reוy liוaited. This 
::f :fs �ot to · _say tliat �e aוl� no f.ontact wfth. aחצone_ in the but.l

.
di119_ גatside 

! J: :of.her IMI staff ;· �- pofnt fs 1taוlt she has vlrtua11y �� legftfeוtt, ווסrk� 
!. ' . . . . . . . 
j' 1: �rie,זיted contact. For aוו practical puקrases, CC functlons independently of 
 · ,, · . · . · · .i 'rest o1 the bui�dfngד \ !

.. 
_ , · 

1 .·· . . ·." : 
•1 \ . , Of וesser l�rtacחe, but. st111 sign1ficant, � pbסrlsוae wfth · teו/. 
:j: :ןrciתon _of t� �fice, and 'the'type of staff �rti� for Sue. It �s �� 
t.,�·,�ר �t she was 1b1e . tם �rease botוl psyוlfcal �oace זad staff, וbt -_ ·

. 
 ortantווןot the 111ly liח.ersive. as this is.quantity of spi!Ce and peq,le.isי.s'8ד 1,

 11•' • ' 1 •• \' ך. 1 .' • '

: :t_�t�tfon. · koנiLiiוg first ai teוl questiיוi of space, CC is  the יxו ix:atedו ·
,.. - ' . •· ' ' 

'Ui.� floor of ווte buiJding. eוlTre 1s notוli119 ·intrins1caו�y ווnוg with teוl . 
t ffrstוix:ated on teד lt Director isוq:ation. but eז . floor, and eווt space 
des6t:'to:hfםו isרז•· as being וlte mst .. desfrable, and aוltt furthest 

' ' ' . . . . . . . .· 

away )�·t so. ·זווere_fore, ln a bui1ding anוde up of th� flocrs, tם be: on 
the third·floor has unfavorab1e connotations. (One of the Associate Direc,rs. · 

. is oח the: third fl_oor,· uנlt th� others.'ae:ז.elteוlr -OII the fiזst or seco
.
nd floors.J 

 ' י י ' •
• 

' 
• 

An addttioria1 prob.liוe w1th.the partic�lar space assfgned' tם Sue"1s 

.• · .that she bas no private officיe to caוו f.tr�וMt; · Sוle or1glna11y had �i �t ''' . ' ·.' ,- . •' .: ' 

was. able. םt ·ga!n additionaז _staff ·•rs lא(ly at the e_xpense'� havlng tם 
share her offlce wttוl tliei. It soוluld be זוoted that a11 of the Assocf ate 

Dfrectors lia� prlva� o . • נ . ffices;-aז do aחוםy of thelr s�ff ebפiוrs.:. 
. . · 

' '4 • • • ' • ' 
' , -·� • • • • 

LOQkfng next at-the pןזsent. staff of CC, �iffereciוes agaln appear "llilen 
eוlty are' c�ared wtth the s'�ff of teוl Amd&te �rectors •. ' Each of teוl 

-�sccl�te Dired�-�s resoonsibiןity·. for.at i�ast eוa staff eנiוeוnr 
. 

: , : (usuaוזy:·וו1םe;
. 
�s�נדy tוli-educ&ted, usualוy eווו�paid} �o is hired. to . ·. . . '' ' .. ·. . . . : . . ·_. . 

eוt·וp teוl Associate:Di·rector llith hls manyresnסpsilri1ities, and at·least ווie 
: . . . . 1:: ' � . . . , 

! .: . ·:-.
.

••• י , . • ' ' • • • • ' , ',' ·, • •  

.j·, ·, 6 ,· . i· 
·.• · .... 

1 . . 

 ;;_ י 5

. ' י ····נ.' .  ·• 

.} 

. � ' . '· .· 
.. . , ._

.
, 

, .. , 

' . 
 ג

f\ 
\ ..•.. ./ 

... . · 

. 1 l"i . : ' /' . . . l . 0 

···E�c··· 
Wii 111! i t ירנ 

/' 



\ 
·,י . ' · 

.. 
-� 

.. 
 �-י ·'

... 
. ·.• .... 

 ,.'ו·,'·. 1 '• '.·,.
. ,, J 

11 1 ' . '\• . : . . 

: .... 

1' ·.. . ' 

·\· Nnוai-119 · Behavior,· 

. ' 

· lt is by ח� .an estab11shed fact that "the prfn:וiple סption of גddress 
' 

' 

. 

. " . 
' . ' 

. . 
in �rican'English .is the choice· between use of the flrst n� (hereafter . . ·.. . . ' . .·• 

· abbreviated .to ffi) and the use of a tltle with the last • (!lא)• (Brcwn 
\ 

. .· ' ' ' 

. · and Ford,' 1961.:375). As a result, much·of the �searcb on .namin� behavior . 
has c�centrated �n t� use of t�se 'blo fonas, and . the 

.
reanin_a �f 'e�c� •" . . 

, relation to the other. There are three possible patteחrs of use in a dyad, 
'' ' ' 

. 

. 
' 

'and these have been,analyzed in detail in Brnwס and Ford (19380: 6ו) and in . . ' ' . • Slobin, l!iller and Porter (1968:291-2)·. Brfeflן, they are: · · ..,. 

.1 .. Mutual exchange of f.N, which �s· been related to· intieiוcy, 

): infoaוnlfty, and equal .status; '; 
2. Hut�a\ �xchange :�f TLN, �ich 'ha� been reו� to dis�ance �nd 

foaוחתily; and · ·. 1 

. 3. oאn-�cf proca t exchange_ of Fא and TLN, וtwere the FN f s used to -_ 
the person of lower status, and "teוl TLN is used to the pe�on of ' • ' 1 • 

•• .  '. . 

 . .ligher. statusוי · .
. Lool:ing .at tlies� pסti�s: ר,address system used fn eוAricari·En9lish ; · '

J
. 

would snוee to be exceedingוy siו;nle, ��:-_pטזוcosed of any' two_. peopוe . and 1onוy · · 
• 1 :-: 1 

' 
. • 

• 
. � '. ' • • ' • 

• three' possfble ןcןכttems of address. As a descrfption _of'eוtt· ideaו system,.·' -. 
it i$ no doubt coדiect, but it is nonetheless misltading, for the actual ; .... : .. 

systונe use� fn kerfcan 0,Englfsh 1s n6t nearly so ' siq)le. י principוe ,'forms · · 
· v , of addres� are not tוle on�y ones used, nor do. pepסle . 1imit thems'elves to teוl. 

conveni�t:dyads postulated�by the majority of .researceוtrs. ��,aוו of the .י · 
occurri�tiosםוr' of 

0

address are considered, aתd al.1, of tlr ppסele. tn _a gi
.
wn' 

envfroerםrnt are-fncluded , the.system out1ined above can-וio lחo!]er ·be vfewed ; · 
 י ' י י י

 � � .� • ד,

.J 

. , .. 

/ .. 

..,.. 

•�· ,· '.· . ' 1 

, aסynne e�se. llf th.in יsfx IO/lths Su� had petit1ooed for and been granted', a ' 
'' ,. ' 

 י
. "·ו •• • .  , .. •. ' . . .· -�� se; of offices·.·acros\·tוle 1ו.11ו-; The !nf.tfa1 distribution of·spice 

. 
. 

.· . · • · •: I , • .  · .' 1 • • •• 

.. pסrvided tום 0חoפr: as .teוl ian.49f�:s �ffice�·ond the: other.· as a sh4red office 
. for-teנו'_res·t of·:eוtt ·suff

.
linוWit .;(lrj and Alberth4'וanny, aז) .another six 

1 

 ld,·increased h�r estaff:. by two �tty and·:Wendy )' .ana �organizedוSUe a -יי5 .
 • י י

' • 
 י

' • • ! . ' 
' 

 ו

· .eוlt office, givfng ·teוl :two new .staff 8er.s desks 1n wl\4t.had been her 
.. p1וvate office;... • '- � .· . . 

'1 . . • ' ,' . . \ . . . 
Su� .i s teוl aסoointed IIWQer 'of t� office,

, 
but Fanny is' teוl acknowזedged 

1' ' • ' ' . . 

secoמd' in a.rוacnd, She has wrked iח tC, דonger · than anyone eדse,· aסוerining • 
. -�gh se�e�a1 caוlnge�_ i·n eiןrsonne1 -(1M

0

i�Jy caוlnges in .those over, rather 
. tוiah dוaוer _eוlr):,. ·Marj and'Albertaוt·�v� both been in teוl off.ice ionger than

. 
 י

i 'Siie and are�KCl$deונct � tlking their orders fחנו Fanny.'' The �0- rsםoo art , ,r �.•. ' • • . . . , . 11 י ' :· � �in aנany eוys separate fוor each other,.·with Fanny occגipying the �osf ti�n 
; ' of greatest aנi�hori ty , i n e1וr· rםao, · . 1 

. 
• •• -. 

• 
• 

 י
,, • 

 י
• • ' 

-: ,· . Of teןl :o.ם.� •Joyees, Betty was secretary to one of t� Director's 
10ו11 ; ;;

1 staff �rs,. �ut he · left the organizati �, and the newוy�appסinted 
 fler acceptance of a .job in CC was ד.t hf1!וetary wl�אn brouglit hfs own sונt ' , .. , : a • 'י :,
oeוו of'teוו.few·ways·i� �fcll she cou1d .suy_fn the buiidiםg. The oteוl r riew 
@q)loyee � syונelf' I had previousדy �rked with: Sue under the S!lםa Associaזe 

. 'Director'ior three ionווts; :arid
.
eiוwn sוle changed j� she"asked ff I1«וuld make: 

teוl IIOYe wiוlt eוlri I spent four weeks wlhז eוlr tn teוl ffrst office, -� nearly 
a· year of PA.;זt•tJeונ .work i מ the secood. 

Teוl reןatfve . status of teוl sjx peopדe 1 n .cc· can best be described as a 
siכqJified hiera�y, a�d can be dfagr� in teוl

. 
folloong aiiוnner: ' 1 ,, ' . . . \·, .• 

" 

1 ' .  as sufficient aתd cוןנoדete. ן" 
. 

• • ••• • 
., 

• • -� 1 , :, 

Obvious1y tוle rese_arch descri�eo in this paper"Nkes no fa1� cדai� to 
being a description rif teוl cנqra דete rסeer.toire of address fosnח for. a ן ן 'speak� · ' 

' ' .. 

·

.

-�··, ·,, 
' 

. 

' 

. ' 

ers of' .4{Erican English. nזe cוaini:'can�ot ev� -be nde that a11 of �he �ddl!ss . -
fonns used,by aiד of the peopוe wf'thin a sinqle buf1diנחc are'desc�ibed� Teוt ·. 

• 

• 
• • 

. • י • •
' 

• 

only thing being atteםונted is the descriמtion of the aיddress foזרמs·used bv . 
a sinqle oerson in

.
·her reוations to oteוl� in the oof 1dinq, The ooint. is, חot . . 

. ' •. .•· • ,• .', . ' .  ו ' 
.. 

to qather aוו of the existil!Q data.� but t� describe �two unusuaמ דieces of . · 
. ·behavior i n 'tוfef r context, ,so that . t.eיli r use' aוiוy be, better undei'$tood, iת the 

hopes that
. 
this w;1 ןןead lo a further c�rehension of how address sys� : · . . 

. 
' . ... 

. 

.

. 

' 

,' 

'· . . •. 
�unction i n every_day .J; fe. 

.. ·\' 

 Sue ,_, � • י
' / \ ', 

' 
Betty taוr�y . 

iet, .\� 
j . ··\ 

· A1bertha 

'eeונt does not sו i��t to .go into thfs aוt�r in detail; brief1!,relative 
. status witוlin CC ��ded upon age, as we דו. as _וarrent and foeנnr_ areas of 

respons1bi 1ity. ,י· 
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lly •, , .... 

,:· 

. nothin� of the so� can be ,'atסmetted he:eז, U_nti ו further research can be 
 • conducted, a11 _the nick�ants 'found wi11 h��e to be considered ess,entia11y י

equfvalןret. �d· וlwat
. 
fo'וו�s !וnst be �cceoted as Ol)1y a tentative ana1ysis, • · 

' 
, י

•
·

· .  

• 

• 
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 י

· subject to. וa�r. זerification,, • • . , 
'• -t . ' :· . 111 י

 י .
 ' • י .י

• 

1 : 
• • 

. The ·use of a sfוןg1e NN. 1s. _c1osely re1ated 'to the use· of mu1t1p1e- names ·
. 

. �(MN).' Br� �ri'd Fo���c�fד
.
HN ,as,יthe_�ase

. 1n wh��h two or more versl�ons · , .• 
. of teוl proper neתm·are use4 וn free varfation wfth one anotherM '(1961:378). · 

: . ' 
' 

' ' . 
, ' ' 

They aוtve . suggested that � use. of Mlr rebresents a greater degree of f ntfmacy · 
. 

,,.·· � 
• 

.. .•.�
. 

·, 

 י

 ,. 'י •l creation and. subsequent use of a NN forו0that teחgזsו.Asnr. .אthan the .use .of ·r . ... . . : י
a pe�n',a1so,rep�ts an i�c��sed ,fntf��Y,, ·f t�:s DOSSible to intel'Oret, ' 

. . ' • ' ' • . • l 

• 1 Sue' s;� ·of 11N as an atזנaett to, create a n6n1rec1 proca ו use of address forms . .., . . ' . 

. with . her staff: Th,s can it .expressed fח :the foמn of the: reגa.tf nנishf1 .. ..:ק · 
·� . _ ,' . _· · •. li' . � . · , 

. · 
� 1 

. , ' '
.·

· 
fJ 

•
•
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,, ·-
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,· ,1 
., . 
• o.'. ;אןן ·::FN.-i: FN ,:.'NN •· . . : 
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 � .י · •
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To explafn: ff 11� .fs·as�d 
1

that_ asenוווy_tr1� usage•of fo� of ·adr.s� fs_,·: 
· . reוate4 to � dff,ference of rank or status; and if the per.son wfth a h19he� 

degree of- status: uses FN to 
.
a 'pe�son of lower s;tus, tוceivfng זLN in . . 

. . ' ' /. •. 
••
· 
. 

rebirn; than וt· ts possft1e to
. 
see the use of FN by sC111eone fס lMr status 

t� s�ode of hf�eיtr: st
.
atus as . pe�ittin�. or. at tf.a5 ,ven �uinno ,זthe ' ·.: � 

• • • ·: . · . . I> ,. . • ';. , • 1 
use of;NN .fn return, •thus assuring.�that the-as�tric relatimshfp ebי. 
r�,'fnta.ined. At·

-
�e s�'tiae, remedleri

.
rig taוlt:·the use

. 
of Nll 1�1ies a.n . 

. .. , ·fחtfmacy 
1

�eiוteri t�-�!liוar a� the· oחe naenוd,- �- as!rחםytric reוati�hip of " 
, FN : Nli_:fs �strlcted to_,use 

-
�tween peoסte on fntiaוזte ternis -b�ז. of .unequa�· ·. 

'1, status. _ . . • · 1 . • .. . .. 
. The above is only ·a hypotl'e'si·s, but;it dres make sense Jn exp1aiחin\l · .. · -'יד 

. . . ' , . -

the gfven sf tuation. It fs i,ort4nt that this hypot�es1's not .be. conside,red 
- . a ._ne�essary �use 4nd eff.ect _ re1a.tfonship, suc� t�t !�ty t�י -an nוabiguous,. 

s1.tu�t.fon Of teוl sirt .described
. so far a.rises the onוy.or: eveח _

the be.st: . 
soדut!on wi11 be the one· that. Sue has found •.. Rather,. since-- th1s fonn-of � 

' 

' 

. 

' 
• י

.
• 

'
·
. 

( 

. . 
add�ss f5 use� fn an ·unusua111נ וnher and accepted, eן}t prob1em fs to discover 

 . · · . · . .ance$קf .. ' Q -sare of. the 01uses of fts usage 'and acte ' י י י • • ' ; • ,'
i
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 1 .נ . 'י. . י

· " -, · ·:: Sue.'s -seiרוו)trfca1 usage of FN wfth twiסebmerוrs of her staff ·c�n now .: \ 1 . 

·. be exp1ain�_as' lndj
.
cati� of-� fact·זjt�t s11e·1s

.
not gn intimate pe�onal . . 

 .י .
,

!',,
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 י
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 י
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• · tesווn wfth them, as fs'indeed the ca_se.�·.This-1�ds to the_ suqgestion that : . 
' '
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 י
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.

·
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 ' ' • י

• • • 

1 
1nt1macy' f�.a �re impbrtaחt consi�eration in chotce .of �ddres� fonns·._tha� ·. · 

__ . i,s st�tus. Support for this.isuggestion is provided
.
by the 'two_fo11�i'ng 
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. exanוples of NN usage outside of ·CC. . · ', ' 
• ",'·•
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 l ,busf ness organfzat1on underוi teגt .separ1te �ts ·f'וThere �re rea11y Oi . . .י י
',, . . . . . . . '•

. . 
· study to be considered, 'each f n f ts e1וation to Sue: the ieוםndiate context · 
. , (t� CC o/fice)" and teוl ,1ar�r con�גt (teוl,buf1�ng :as 1-�hole). The pat-

. 

. �teחrs of ad�ress
 ז
!." e11ch 1e�ו 'of context :�)ו .,b! ;ilesc�btld seDa��te1�: ·,, . 

;; Wfthfn CC ev'eryone uses F:N as thefז.ptfaווry fחםo of .addeיrss .. to each 
othe� and to t�fraזוnager. ·:lt 1s not used tD�וtte excוusion·of othel' fosנ . י . . . . . · . ,זומ 

·
 ,, י 1'

'
• ' f/. 

' . 'hOlll!ver; for no-naming (t) (avofdfng teוl use of a we entfre1y), and.-TlN aוso 
· ap�ar, ·�pugh f nfrequent1y. The use :of

. 
the;e f� f s rare, and seems to . ' . .. 

. depedח priMri1y on teiו ieםונd1ate context jמ which teוly are found. For ex�.וe, 
TI.N light occlוr fn a conversatfםn whfch 1ncluded a strangeri SIRDeו חtwo dfd O 

not m.i. eוlt staff�of CC �� וiowld not. fadiately �fze teוl use o(FN. 
And f n . rn extended · conversatton, repeitea usage 

. 
of FN · f tse lf becl:lfs ·marked, 

1 
 י

• 

' 
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 י
·,

. ' 

and· י is., 1ftely to occur;' once the personebןing _addressed aוls ,already been . 
,.· na�. (Th.1s

_ .
is cle1�ly a,diff,rent usage·of י than וfווe�_it �urs .wiווtout · . 

theaddl'e$$ee havfng been •·'at 111.) .. The �tnt fs taווt pe�,וe rarely · . · • 
 י
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'
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•
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. f1nd 1 _s1ngle address foמn appr�riate _for every occasfon. ·, •· · . · · 
11

,
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י
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-:. . In reונtm; ft IQl)d appear'tlוlt e5ט can use _ efther of the twס pr1ncfp1e 
,-:,:·�tf�;·FH:-�r TLN. �t eוlr staff eבtBrs use FN when referrin,q to 'eוtr, and 

,
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 י ,•,· ., '
 • ' י

 • ' י

1 . 
" 

י  י .

1d be _fnו,ltupוtr.to use TUI for leוso:ror. e·י. . contradictf� of the status ·re1�-
. t1onshfp exist1ng eנfeוten tneוl. Yet for her זo

. 
4Ccef)t; the use of נntua 1 FN ·

. 
. $ י ' : • 'י . ·. . . :
 . t0of the status she has soחtr g1v1ng up a certain M1C1.1וe ח 1d resu1t. fוaו .

,_ receniוy·e�rned; .erג· so she has chosen fnstead-to adapt. a . fol'II ccacn to_ 
· seווa situatfons, -but:unc81 חn

.
 s$: nickMEs (NN).' She uses NN forחtsf,eאנ

" 

' 

 י
 • י

 • ' ' י ' ' '
' 

eeיirlt of the ff ve �1e u'nder her la pQSsf b1e explanation for the two ex• . , · l'' • i, 1 , 

.ceptf,ו_os wfJ) be gזv� _shorily). _ · ,• .' •·\ 

' · Sue has .created �f-�knales for thtזe of her s'taff: Bet,ty she ca11s 
"Betty 81 :(tne ffrst 1etter of he-� 1ast eווaח); 1/endy s� ca11s wייe�y-Loo• ... 
(L belng .the firrt 1etter.of. her וast neווa) or occasionally 1Ltndy;Woo" ·. :. •' 
· (a sf�1e reversa1); �dח ranny .she ca11s 1F�ny אM1 or 'Fanny Haybelt" _ 

• • 
 י

• � • 
• 

� 

. ·:(nefther of whfch haeז anything to do wlth her last תח)., Mar.j 1s occaslםnally . 
. 

ac11edי
1 

Marjorie (her· fu11 -eוש-ft 1s 1�ossfb1e to say he�_that efther ·_ 
. . 

, • 
 י ••

- should be c:onsfdered a NN), atxז -A1bertlia f s never called anythf ng else._ · . . 
: .. Teוl use of. nickn!lםa� fs very t1J11Plfcated: they 

.
occu�· in many fosםוr, · . · 

: ;· anו� df fferent occa�ions, 
.
for 111ny !iיias�: זoo 

.
few 11N ap�ared in the , · .. 

sftuatfon described here .for a detailed anal�f s-of them 'to _ �--�sented:
. 
· , · 

Therefore, .. aJ:though f t ,-�י� clear.ly be des�rabie to.ha�e a ci�ss,f ficatf.oח � : :: 
of :teוו .df fferent types, and an ana lysf s םf וlte �se and !תוaחill!I oז each, .. . 
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 es sleוin� � ��• V1<iilד� � חס ng�תil 11 '" lndi,;IUII: depeגe �� . :!! • ו
1: uses FN, TLN, אא, or 8 as her priaםזry, foודs of •�ss. Since she has so 
 • • • • .·�- • , ו

:_ ���·..:. 
. ' 

• ' 

. emrs•; form of,_address does not pose aחtנtt' staff eוittle. contact w1.th e'ו :.'' .
. 

 . יי י • • �-

;1 very serious problem: when contact does occur it is usually brגef and for. 
•'i·' •' -. . . 

. � .�se occasions 1 קs aוways ,�vailaנlle. . . .. ' ,• ·,. ' ' ,' ' 
' 

.:(;. It· is only iאn ·speaking .with the Assoctate Directors that Sue חas a 
' .-,נ .  • 

. ·t P,roblem in tוle �oice of �address.י, As their equal, in all the ways· pזeviously· 

' :!rention�,'she would iegiti�te)y call the Ass�iate' Directoוב by their FN; 
- ::�:�·th� ca11. each other. :,But:�o1ce cif FN wou1d.� וikeוy· to antagon1ze: 

· · ;�·�i� the·re
.
_are so 11111yח·.wa�s . in ווחich she i� mt their equaו, it 11סuld be . . 

.
 ·,.:1י .

. ' ' ' 
. '' • . ' 

. 

;· tguoוlht· presכqwti�e .• As a· person of lesser statuז, in aוו those ways preזiסusly 
,;'. ,'·; 

. 
 . ,י • ;. ' • י

• 
·, 

. 

,:Jםntfooed, sוle should use •TLא. · -But thls .cווoice i!. no better: since. there are 
.. ·· ;lare ways .in which Sue is their eq�aו, �eוl. is j�stlfie� in using sorrething . 

. 
,, -�· intiaוווte. -Choice �f either �oni''would זnd1tate illiat Sue viM eוtr'statliS ' 

.tס. be, and hQrl•5he wishes· others to \iew eנlr. . . 
�· .. ,_.. . 

. 
. ' . ' . : . . .. ' 

·. 

, 
1
:; The -option of Nו ,אtwich Sue has used successfully vithin CC, canסrt ·. ',, ' 

'

. 

' 
' . ' '. '. i

. 
/
. '' 

be used with the Associate Directosז, for. she dres not know eוltm weנו ·enough , 
,, ,, • 

1 

fndi�dually to. O'/erccae·the status difference. The ותost cmוo� choice fn a 
. · �ituatfon . of �fg\lity is 8, as Ervin-Tripp has suggested (1972:221). Use . 
· of this. foזדם as by graduate students to thef� professors, as a·�ans ·of­

transition, _ af�r they stop using TLN and .before they begin usirig 
.
FN:aזgs · 

. . •• • 
' • . .. 1 ... 

been analyzed by Mclntire (1972). Certainly this foסוr was frequentlt used 
by Sue, but 

.
ff e fs used to the excוus1on. of ' other direct foםns of address it . '. •'• . . ·- . 

can becerוג awkwa\ח and· stilted after a .short till!.. 
Since there was reaווy no other standard al_ter�ti·� available, ·Sue 

' ו . . . ' ' . . . 

invented eוlr וiwo. More exactly; ·as with .her .
. 
use .of NN, . she adopted a fo:ןווr 

.' ·av�ilable for occasiooal use 1n � different siנitation�.· ,In th!S case, seוtי' : ·. -
took first • .and ·וast name· (FN

. 
+. LN) as .חer stand;rd f6חמ of address .• with '· · · 

tfie Assoclatt Direc�rs. This fonn is rare'ly used as a direct address_ .form 

r 

\ 

. . ' 

 ' . ן;,,.

'· 

. ' . . ·.li. 
 �ר·•

''
• 

�-

' in נb.rfcan English, althoogh it da!s,.occasiיוcalוy appear as a reans 'bf 
�hasis, _ Tbfs use is f4vored"by parents 'mandi,ng' thei� 'children, as in 
the exampte, "l!ary Beth Gooanan. you c� inside right this'minute!" 

.· ·. · ,{s� 8� .and Ford,1961:1 י�). · Y.ey has suggested that it זג; aוso be used. 
- .

. 
as a sa1utation in a 1etteיi i-f t�e relationship �tween addressee and 
iddressor. 1s �iguous (1975:48). .'יlore ofte�-� + L/1 fPP_ears ·as a_ foזוn of 

, : · _.refe�nce, a ו though i ts use 1 s not CQns i sten�as poi nted oot by Adl er . 
,•:. _ ·•: .. (1978:184)._ · 

-eוlT fi�t eiqעle fnvoו.�� eוlt staff1 eחנeםוr to וtte Ass
i

iate. Director 
.for םahw Sue workea previousוy. · He began .to use a 1) אאFru �ru•J instead 
of FN as hfs prfnciple foiוr of address for Sue. Utfl

.
izinגe ruנes pre­

vious.ly suggested, it ucי.i1d sווee tMt e1ו indicates two

�

�s _by וltis
. 
chof ce. 

One js- taוlt .eוו has ue status than Sue, which he certai וy dfd at the tfeוa 
... seוl wo�· in tbat offfce. ·The' otrer is aוltt teווy'are clos�--anosיiepז

. 

. _· .tesו' ;חוtwich tyeוו are n
:
ot •. Thus e1ו f s 'b�aking _ the uf tate� ruוes,: an� .-

-
reversing eוlt order of pחority fn וtwfch �-should desוi. For וltis . -
rmon Sue1 s reactfon of'fntense 'dis1fke is readity explaired. If e1ו 're . 

. ··. �ly ref�ratfng hi.� posftfon �f 
.
status :�� �ing above eוlrs, stie �uld 

.
not : . 

,:. ' . . , .. , .. . ' · . ; object.: But since he f s 1•1yi ng a persooa ו re la 1 cnshi.p וfוli ch does not 
ex:1s·tj.* _bas Justification for obje.cting. '{ .result fם·her 9eחative · ' . · 

. 

··, re��ti_oo 1s.that he.�s �reased usage 6f.theאi}, aןth�gh e�n eוlwn she · . .-.· -
left the :offfce .eוl dfd not �letely dfscווotfl.ie ft,') . - · . . . · :. · -
. The second:exiqםa1e 1nvo1ves ano�r s�f, eנlםear,·��f�g fo� a·dif:·. 
f erent Assocf ate _Of rector. : , aוls grea.ter 

. 
tus than Sue ו �t tyeוl are .-

. frfends, and !:5/ו has ceיiated a ·אא for- hf11. His naeם Dr ... i�rles McElroy, .. 
and: seוl caווs 11111 rotco!ר llarly. י ?ossfbl . because of _ SP.eciffc attחbutei • • ' 

tי • . • • •. 

_. of thfs Nfj (it l)as a double exchange of �tte�, it has 'a easing soudת; aתd 
'it- caMot be · confu_sed:wiווt _any specific gו.fsh words) it ha ot onוy �n • 
accepted by, eז!ו person neםנad but is oc 

.
fonally used by severa oeוltrs fn the 

buildfng as we3.וו · · .
. 
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· 
. 
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· lt i�_ tf!lנl woוi to look at; the וa er context� tre building as a.וlwole. 
• 1 � • • • • • 

· eוlT prfaםוry foחת af �dress used for .. ue by virtuaווy everyone' is Fא. For-. ' . ' . . , . 
saie this fs teוl recfproca1 FN of aו status, for others. it. is. teוl non-

• • • 
• .  • 

• 
.•, _' ,• L \ (' • '  

rec_iproca ן · fN of_ ,unequal_ $tatus-;. wi th tre staff of CC, -Oteוlr address -
fosו.ו .occuיi occasionatוy' i1ו cwi sftuatf ons�" but thf s ·serves �וy as 

· . proof :זייat rio'�tter what � i sysnוEt, 1n �a_וity it 1s יiare .to fJnd ,,-. . -. . · 
. a sf�)e- address .foונi �pfrpסra 11m of teו/ .. tfeס. (Thfs holds trut:for ·. 

· aוו teוl cases discussed beוiגi as .eוו; of course.) 
. 

' . . , . 
' 

The Dfrector --1s Sueיs; f jate boss, and in a�nce wf th hfs, · .. · · 

. 
 די'••·

· clear1y hfgher status 'and eוlt .. ack of fntiaוiוcy,betileen thומe, Sue. uses. ו.זN °' 
' • �!� 

,:••.-:',•! .. 

- - as her. fori of adde:זss for _ hf :·· This fs c1early tre 
.
expected foiח� and as · 

.. : such 
.
fts us�.1s  ' .. o .. a� Sue's' frfends; andוllו ,rr�d" F t.he:se'cretai1esםiaנ'

wf� \lh(ll'seוl has u$ed-the, . of equaו �tatus_. for'�o 1ong, eiוs c�tiחues . 
,to.ust a r��pacחנl .fN •. Ag in,

.
thfs·f� .. �e expe�,· umerked foחוו.· ·.For 
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It ihou1d-� eוnntioned that when nl + LN is used,
.
wheteוlr by Sue in 

this sftuatiחo or by oeן!trs fn dffferent situattאן(s, teוl tא is usuaזוy the 
fu�l •ו That 1s_, ff a perso�'s neנra_ !s' Charies, but eוl·

:� usually called 
Caוlr11e or cuוlCk, eוllln fll + LN is used he will be caןוed Charוes + LN. This. 
serves •'as a eוווaחs of �asis I and inc�as�s the oodi ty of the f��. fo� as . 
8mm and Ford have sונggested, �le fi_rst S!תan_ fn !!lי/r'fcan Engif sh ve!'Y . 
se 1dםa oa:ur f ח· f u 11 fo(376 :_ 1961 )· "זונ. : The · seענ .i s probab ly . true for f ema le 
first ras·.· as well: 

� fo111 1וF + LN is 'so ווncססtח that fts. usage fs ·highly aerked; Ervfn� 
. 

. • . . L . 

Tripp_ aוts pofnted out .tוtat: ווe1ו' there fs a_�t about the normו, un� 
 ·' ln any shfft is aוrked address fo11 to a1ters 'of urispec.fffed status, teם

.�ssage" (1961_:61). It wouזd וiees that even iח a sftuation eוtvre aוters �ve 
· unspecfffed stגtus, and teווre' 1s· only aeוeergnt about.וtווat the nanחol; · 

. 
-. . , \', . ' . u11111rked adde'וss  י

fosנn aeיi, a shlft 1s no :וek-�fgמiffcant a, seםנsage .. Fur�r. 
ft is apparent·frt'I tbe present sftuation taוlt �t of usage by a slngle 

,•person d_oes not change the fact that a gfven foחם fs aווrked .. וtןus, no 
• lliltter hl)f often ·Sue calls eוlt Msocfate- Directors ·by FN + LNi ft'stfT1 aנerfns · 
a aומrked fonח of �ddress. ,Thfs 1s וונednstrated b* teוl fact that Sue's usaqe . · • 

. of � foחם sess· to be .. �anfed bv para_li ngווfstic features mוfch clear1y · 

separate it fמar the וrst 
.
of teוl �ntence fn.וiוlicו/ ft occurs. (Unfortunate1y. 

. I ·was not able to wlyze:this at teוl tire, so cannot provi� "furteוlrptafls.) · 

. This aוווrkedness Dlily � one reaSוtO וtווy SUe: can contfnue to use.thi$.:.foםוr ; · 
... of address. Every tieוו slie uses teוl fo� seוl ca11s �ttention to ,eוtr 'amfguous:. . · status pos1tfon, and for.ces teוl ��on seוt·a&!�sses to recogחize ·1t. Thfs 

1eg1ti1111tizes eוlr sוie. of aוו ausוinu1 fח fס, address: ft serves a.�pecific 
. . ·, . . I • • ., 

functiוa for eוtr wh1ch no other fonn wouוd serve as·lieJl •. Everyeו\o.fn ·tוle · 
tanווl� positf� of s�� fs• 4Dliifguous;· so rattiefוg kn�-that eתbildiט , .: -try 

1. ' 
. 

, .... ; ' ·
.
-

:;·· to fתgore the. 
fact, slt calוs· attentfon .. to it.י· She is breakfng the establiseוld � ' . .· . . . . . . . 

unspoli:�n ruוes for address; but fn such. a way that eetיryone can contfnue םיt·. 
·,peסנrft eוlr to do it. . . . • ., ,. . . 

. It ts 
.. possible to aaiזlyze the reasons וwy �veryone -�ntf!U!s to peםוrft' • 

�.to. use thfs al.t!rMtive even פבre closeוy. וlSe has previousךy shM that 
' .she knM mוat .tfie, ni les f dr 'proper;.fo'� �f addrtss are ן' s�· t�t :�r g54ge 
of a,n:11111Sual foiוr dces not f�i�te. aef�1y a iםזst4k! ו..:ich shou1d be . 

· corrected; 
. 
Only s�on�-  ld beוrve� kn011led9e_ of the rule� uoiס1wo has. pו'

. 

 llוויlwo w� eו oחre importa�t·; on]y 'eאeht.�c .blatantly. oם kזepitted to,breחפ . ,
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.. L/ 
, . aware of wha t the ru les wer� cou 1 d break thוווe wi th such pro.f i �iency. 1 f 

. '"\ she did nct know 'the rilles, she would break them at titrוs when f t wculd 
, .). not serve � u.seful pu�o�e, as ·does the ma� who contin�es to call. her by 

• I 

.,.,: '·• . 

NN. Furteוlr, ft fs PO.ssible· that only fn a sl tuatfon where there is a 
paradox whicti,calls for an unusual solutfon, such as Sue י s apoarent versus 
�r actual._ status; woold she be pennitted. to .break 'the.ףנles. By eוlr 
solutfon seוl has fouחd a way to nוinimi_ze any negative' reactf

.oris she !!l;ght 
oteוlrwfse caose, if seנt used e;tner FN before it was acmiuble �ו"ri� weוtn · 

( it was too f��al: זeוt' Associat� Directors are perceptive'irוen,· and are ful.iy • ' 
_aWl!re o f. Sue's probJiזe. וlTat they accept · her ·solutio" 9robably o!ays an .. 

.. i�oruf rt in h�r' continued usage of f'tl + LN. l _f they .refu;ed to acceot , . 
ft, she1 could. not longer use. ft, for it wooTd then serve a negative rather וlta� 

. ·a. pos1tive .functfon:, 
BrtMI and Ford-aוlve s�gested that •rn tחe progressfon to.ards lntimacy 

of unequals the superior is a11וays the pacesetter iחitiating new ייינv�s· in · 
. . . ' ' . . . ' 

taוlt directfon�. (1961:389). lt is il'!)Ortant to�coqnfze as well that ·once · 

teוl superfor uses FN, it .is then up to the person of lower ·status to interoret . 
 or non-reciprocal TLN fs expected in return: Due to אlr reciprocal Fוlweteו
thi�.eווt-progression tcwards fntima�y should' re�lly be consfdered· a ·נntual 

• • • ' • ... י ..
. 

,' 

dtc:f sion. - ln this waJ Sue iחitiated tוle progression, by eוlr use of any · · י.' 

. ,1address fo1וr �her than TLN, but the Associate · Di.rectors agreed: to
. 
the chan�e 

,' �:acceptfng eוlr use of � � foחו·. It is .a4'ח�יt that Sue fe זt uncfחao�--. . 1 ' . ' ' ' 

ab1e us1."9 teוl reciprocal FN, and so created a• form as an intemdiary 
. - '. ' ' .. 

step benאwt FN a n'd זLN: · , י · 
: One consid!ration _fn eוtr·choice of: eווt new .foוm may have been that it · 

. had �o f"11cations already attached, as ll'Ould. tre ,use of either �·or זi.N •
. 

'1
' ' "

. 
. 

' . • 
• 

 s andעings of statחThat fs, FN and TLN are clearly 1fnked to. addf tional lll!a · • ' • י
f _nti1111cy,. eוtwreas ·t.he use of· a new foזזח �ould not �. As- a �ult, the ··. 

· ·partfcfpants fn teוl situation had to agree upon tk /וeח fiזnlita,ti�s to 

. be assigned the new form. These !11וeיr s'uggested by Sue (ambi9uous status, 
 . . ., . \ . . d to!וaccep� by the others; . 'Ihat tni.s at no tfme a ווcy) adווack of fntfaו
be verbal1zed _fs a tribute to-the. fnfluence of context over 1in9u

0

istic foחn. 
' '•• • 

 י י .'
' 

 י •

-� 

Conclusfon 

•) ' .. 
. Perhaps ft·;.f$· because fo�s of addresיs. seem to be discrete entities . 

• ·., • t '1.',,י_.·.':, . .' 
: • -� ' . . ' 

that they have so often been teיrated as. �,rable f� the_ context 1n וtwich 
teוly occur. Whatever the reason, the ass)lמlLtion of thls _paper has been that 
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-ltrerו'For fu .ו · . d iscussion of thls notion ,see Gofחזfan's expוanation of , . 
a מ!יd1eY. of voices� (1967

.
:61) and Berreman's descriptlon �, "segrents, 

·of. scסl•I se.lves•· (1972:574).: · • 
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2. It is re�ognized that sex.is clearly.a_fa.ctor in thi� situatוon. but. 
. · as it' js·only,.one ,of 111any lז is notdiscussed in 9reat.detaiו;: For • 

· .f.urther readings gח the roוe of sex as a varlabl.e i ח. the use. of address 
· fחחםs1 see Key (197_5), .Kraeוnr .(195ד), a:nd Thס�e וwd ltnley (1975). 
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, in order,to.understadח a{l1 but the sםסt .conוaon behavior, fosונn of
· 
a·ddress;: ': 

t י י " • 
 .י ,' ' י •

1 ike so � othe� subjects; are ,best �tudied fn cוiotext. 1 · · • 
' .. : •'. .. ', . ' 

' 

' 
. . ,\ . . . 

. 
. . ' .• . 

· .It ·�a.$· eנten sholin וltat ore 'cause;'°f the use of unusual f.orms of · address . · 

· aוay be·a� bוaigנtous:s��s positi.� in.an. organization. 1.n ·this, partf cular · ' 
· situatiori,· eרJt result.� eוlt use of NN to thos� of ambiguous ·(scaeihat l�r) :; 
.. . . . . . . '· . 1

. . ·. . . ·. .· ' 
· status but. hf gh fntiaוcy, :lcםa· teוl sוie םf אF + אL toו יltose of amiguous ··(serוo· · · ,: ·. . . .. ·.\ i. . . . . . ' . .·,. . .. 
· aוfווt highe'וt st&tus.;b�1•11nt1aווcy. T)(וl transitiona1 steps, to be used iri • : 

kaוםf � fineK distincti.oos beeוten levels 
0

0f s�tui and intf,cy,eוre thu�.. . . 
. • • 1 J • י • • ·. added to the avaflabte optiווos of address in eתA.rican Eng�fs.h. , 

.·, . J ,•, 
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3. !t' would,be interes�i.ng to fס\illw this up, but unfartunateוy גt the . ·• 
· tierו ! did not pay· sufficient ·1�nti חס· tם the · SRread of this אא. and 
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